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ABSTRACT

Fraudulent behavior could be detrimental for a business’ going concern, and therefore it needs to be minimized
and even eliminated. This research atempts to propose solutions to minimize fraudulent behavior through the
implementation of the Tri Kaya Parisudha-based leadership and good corporate governance (GCG) practices).
The research was conducted at 94 Multipurpose Cooperatives in Bali, with the managers as the respondents. Data
collection was carried out by distributing questionnaires to respondents via Google form media. The collected
data was analysed using the SmartPLS program. The results of hypothesis testing show that leadership based on
Tri Kaya Parisudha has a significant positive effect on GCG, but has no significant effect on Fraud Behavior. On
the other hand, GCG shows a significant negative effect on fraudulent behavior. Furthermore, GCG acts as a full
mediator in the relationship between the TKP-based leadership and FB.

keyword: leadership based on tri kaya parisudha, good corporate governance (gcg), fraudulent behavior

Meminimalisir Perilaku Fraud melalui Kepemimpinan yang Berlandaskan Tri Kaya
Parisudha dan Tata Kelola Perusahaan yang Baik

ABSTRAK

Fenomena bisnis online shop C2C yang saat ini sedang banyak diminati oleh pelanggan, mengakibatkan jumlah
Perilaku fraud dapat mengganggu keberlangsungan bisnis, oleh karena itu perlu diminimalisasi bahkan
dihilangkan. Penelitian ini mencoba menawarkan solusi meminimalisasi perilaku fraud melalui penerapan
kepemimpinan berlandaskan Tri Kaya Parisudha dan Good Corpoate Governance (GCG). Penelitian dilakukan
di 94 Koperasi Serba Usaha di Bali. Responden penelitian adalah manajer koperasi pada masing-masing
koperasi yang menjadi lokasi penelitian. Pengumpulan data dilakukan dengan penyebaran kuesioner kepada
responden melalui googleform. Data yang telah terkumpul selanjutnya diolah dengan program SmartPLS. Hasil
pengujian hipotesis menunjukkan kepemimpinan berlandaskan Tri Kaya Parisudha berpengaruh positif
terhadap GCG, tetapi tidak signifikan pengaruhnya terhadap perilaku fraud. Pada sisi lain, GCG menunjukkan
pengaruh negatifterhadap perilaku fraud. Lebih lanjut, GCG berperan sebagai full mediator pada hubungan
kepemimpinan berlandaskan Tri Kaya Parisudha dengan Fraud Behavior.

Kata kunci: kepemimpinan berlandaskan tri kaya parisudha, good corporate governance (gcg), fraud behavior

INTRODUCTION

Fraud is a growing problem these days. Currently, the perpetrators who commit fraud
are not limited to the upper classes, but many are also committed by lower levels of employees.
The research results of the Association of Certified Fraud Examiners Global in the Association
of Certified Fraud Examiners/ACFE (2017) states that every year on average of 5 percent of the
organization's income is a victim of fraud. Fraud is any deliberate fraudulent attempt, which is
intended to take the property or rights of another person or party (Arens, et. Al., 2012).
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Fraudulent action can be caused by pressure, opportunity, and rationalization (Cressey, 1953).
The three causes or the background for the alleged fraud are referred to as the fraud triangle.
Bologna (1993) states that fraud can be influenced by inadequate rewards, inadequate control,
poor mechanisms/systems, less strict discipline, hostility, and other motivational factors. Fraud
is very detrimental to the company/organization, therefore efforts are needed to reduce
fraudulent behavior.

In an effort to minimize fraud, it is necessary to control the three causes of fraud, namely
reducing pressure, minimizing opportunities, and rationalizing in a more rational direction. In
this case, the manager is one of the parts capable of minimizing fraudulent behavior through
exemplary, namely by applying the principles of the Tri Kaya Parisudha (manacika means
thinking well, wacika means saying good, kayika means doing good). Leadership based on Tri
Kaya Parisudha is synonymous with ethical leadership.

LITERATURE REVIEW, PREVIOUS RESEARCH, AND RESEARCH HYPOTHESIS
Fraud Behavior

Fraud is an action taken by a party or individual for the purpose of obtaining benefits,
avoiding obligations, or causing financial or non-financial losses to other parties (Ruin, 2009).
Arens, et al. (2012) states that fraud is any deliberate fraudulent attempt, which is intended to
take the property or rights of another person or party. Furthermore, Tjahjono (2013) states that
fraud is an intentional illegal act and brings harm to other parties.

The factors causing fraud according to Cressey (1953) are pressure, opportunity, and
rationalization. Pressure to be able to have something within limitations can encourage
someone to commit fraud, but if there is no opportunity to commit fraud, then fraud is difficult
to implement. Conversely, if there is a pressure accompanied by opportunities, then fraud can
be done freely. In this case, minimizing fraud can be done through limiting opportunities,
namely by tightening supervision by leaders/managers. The supervising role of the
leader/manager is very important in minimizing fraud. The adoption of ethical leadership
patterns can minimize fraudulent behavior among followers. Apart from leadership, good
corporate governance can also minimize fraud.

The Tri Kaya Parisudha-based Leadership

Leadership is the most important part of an demonstration of appropriate normative
behavior through personal actions and interpersonal relationships, and the promotion of these
behaviors to followers through two-way communication, reinforcement, and decision making
(Brown et al., 2005). In proposing a theory of leadership, Brown et al. (2005) suggest that
ethical leadership behavior plays an important role in promoting employee attitudes and
behavior because employees want to deal with managers who are honest, credible, and fair
(Kouzes & Posner, 2007: 54). Ethical leadership can provide an effective approach to fostering
positive employee views and actions. Ethical leadership refers to a type of leadership style in
which leaders demonstrate and promote a code of ethics to their subordinates (Brown et al.,
2005). Ethical leadership helps giving meaning to employees at work and ensures that
organizational decisions are based on ethical spoken values (Piccolo et al., 2010). Ethical
leadership always seeks to incorporate moral principles into their beliefs, values and behavior;
they are committed to higher goals, prudence, pride, patience, and persistence (Khuntia & Suar,
2004).

Ethical leader's behavior can influence employee behavior not to cheat. This argument
is supported by the results of research conducted by Subramaniam (2010). According to him,
the increasing incidence of fraud, scandal, corruption at the global level, is due to weak ethical
behavior, and to create ethical behavior requires ethical leadership as well. Another study,
namely Said et al. (2017), finds that ethical behavior has a negative effect on fraudulent
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behavior. Gan (2018) finds a negative indirect influence between ethical leadership and
fraudulent behavior among employees. However, Houdek's research (2019) states that ethical
behavior is not related to fraudulent behavior.

One of the concepts of ethics and morality in Hinduism in Bali is Tri Kaya Parisudha
(Parmajaya, 2017). Tri Kaya Parisudha is the basis of ethics in Hinduism, namely three types
of right actions, namely: manacika (right thinking), wacika (saying the right thing), kayika
(doing right), because the right thoughts will lead to correct speech. Thus, realizing the right
actions as well (Sudartha and Atmaja, 2001: 53). Therefore, Tri Kaya Parisudha can be used as
a foundation of ethical leadership. In this connection, the following research hypothesis is
developed.

Hypothesis 1. Trikaya parisudha-based leadership has a negative effect on Fraud Behavior

Good Corporate Governance (GCG)

Good corporate governance is a guidance for organization to achieve goals based on
the principles of good governance (Widjajanti, 2015). Hamdani (2016: 27) states that GCG is
a structured process that is implemented in running a company, which has the aim of increasing
shareholder value in the long term. Good corporate governance (GCG) is by definition a system
that regulates and controls companies that create value added for all stakeholders (Monks and
Minow, 2003). There are two things that are emphasized in this concept, first, the importance
of the right of shareholders to obtain information correctly and in a timely manner. Second, the
company's obligation to disclose accurately, in a timely, transparent manner to all information
on company performance, ownership, and stakeholders.

Good GCG implementation must be in accordance with five existing principles,
including: transparency, accountability, responsibility, independencyorganization. Leadership
is defined as the, and fairness (Daniri, 2005; Zarkasyi, 2008: 39; Effendi, 2009; Sutedi, 2012).
Transparency, to maintain objectivity in running a business, companies must provide material
and relevant information in a way that is easily accessible and understood by stakeholders.
Accountability, a company must be accountable for its performance in a transparent and fair
manner. For this reason, the company must be managed properly, measured and in accordance
with the interests of the company by taking into account the interests of shareholders and other
stakeholders. Responsibility, the company must comply with the laws and carry out
responsibility for the community and the environment so that business continuity can be
maintained in the long term and gain recognition as a good corporate citizen. Independency, to
facilitate the implementation of GCG principles, companies must be managed independently
so that each company organ does not dominate each other and cannot be intervened by other
parties. Equality and fairness, in carrying out its activities, the company must always pay
attention to the interests of shareholders and other stakeholders based on the principles of
equality and fairness. In essence, GCG aims to increase efficiency and reduce the occurrence
of deviations.

This argument is supported by the results of research conducted by Razali & Arshad
(2014) which found that the implementation of good governance reduces the possibility of
skewing. Research results that are consistent with the opinion of Razali & Arshad (2014),
among others, Kaya & Birol (2007), Ponduri et al (2014), Sebhatu & Pei-lin (2016), In‘airat
(2015), Halbouni et al. (2016), Syamsudin et al. (2017), Endah et al. (2020). However, in the
research of Uwuigbe et al (2020), it was found that good governance had no effect on fraud
behavior. Based on these arguments, the following research hypothesis is built.

Hypothesis 2: Good corporate governance has a negative effect on Fraud Behavior

It has also been discussed that the implementation of good corporate governance can
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be influenced by ethical leadership patterns. This is revealed in a number of studies which have
found that there is a significant influence between ethical leadership and good corporate
governance. Othman & Rahman (2010) state that good ethics can encourage good governance
as well. According to Okagbue (2011) ethical leadership, leadership based on ethical norms
and practices, can be used as an important vehicle to achieve organizational goals and promote
good governance. Other research results consistent with the opinion of Okagbue (2011)
include, Naidoo (2012), Othman & Rahman (2014), El-Kassar et al (2015), Ahmad (2017),
Thebe (2017), Kwakye et al. (2018), and Agbim (2018). Based on these arguments, the
following research hypothesis is built.

Hypothesis 3: Trikaya parisudha-based leadership has a positive effect on good corporate
governance

As has been explained, good corporate governance can be influenced by ethical
leadership. This statement is supported by research results from Othman & Rahman (2010),
Okagbue (2011), Naidoo (2012), Othman & Rahman (2014), El-Kassar et al (2015), Ahmad
(2017), Thebe (2017), Kwakye. et al. (2018), and Agbim (2018). Furthermore, good corporate
governance is also able to influence Fraud Behavior, this is consistent with the results of
research by Kaya & Birol (2007), Ponduri et al (2014), Sebhatu & Pei-lin (2016), In‘airat
(2015), Halbouni et al. (2016), Syamsudin et al. (2017), Endah et al. (2020) who found that
good governance affects fraud behavior. Referring to the concept of Barron and Kenny (1998),
good corporate governance can act as a mediator in the leadership relationship based on Tri
Kaya Parisudha on Fraud Behavior. Based on this, the following research hypothesis is built:

Hypothesis 4: Good corporate governance can mediate the influence of Trikaya parisudha-
based leadership on Fraud behavior.

Based on a theoretical study and the results of previous research where ethical
leadership affects good corporate governance (Othman & Rahman, 2010; Okagbue, 2011;
Naidoo, 2012; Othman & Rahman, 2014; El-Kassar et al., 2015; Ahmad, 2017 ; Thebe, 2017,
Kwakye et al., 2018; and Agbim, 2018), and on the other hand good corporate governance also
affects fraud behavior (Kaya & Birol, 2007; Ponduri et al., 2014; Sebhatu & Pei-lin, 2016) ;
In'airat, 2015; Halbouni et al., 2016; Syamsudin et al., 2017; Endah et al., 2020), then good
corporate governance can act as a mediator for the influence of ethical leadership based on Tri
Kaya Parisudha on fraudulent behavior. Thus it can be described the conceptual framework /
research model as in Figure 1.

Figure 1. Research Conceptual Framework

Note:

X: Trikaya parisudha-based leadership
M: Good corporate governance (GCG)
Y: Fraud Behavior
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RESEARCH METHODS

This research was conducted at the Multipurpose Cooperative in Bali. The number of
Bali Multipurpose Cooperatives is 2,366 units spread across nine districts / cities. The research
sample calculation is based on the three districts that have the highest number of cooperatives,
namely Gianyar (rank 1), Denpasar (rank 2) and Tabanan (rank 3) as shown in Table 1.

Table 1. Number of Multipurpose Cooperatives in Bali
Rank according to

No  Regency / City Number of KSU Population the number of KSU
1 Denpasar 374 374 2
2 Buleleng 123 6
3 Karangasem 151 5
4 Bangli 87 7
5 Klungkung 32 9
6 Gianyar 828 828 1
7 Badung 345 4
8 Tabanan 347 347 3
9 Jembrana 79 8

Total 2.366 1.549

Source: BPS Bali Province. 2018. Bali in Figures of 2018

The sampling method was probability sampling with a proportionate random sampling
technique. The calculation of the research sample is based on the Slovin formula in the district
that is the target of the study with a precision of 10%, then the total sample size is 94 with the
following calculations:
n=N/[1+ N.e2)]
n=1.549/ [1+ (1.549 x 0,12)]

n = 1.549/[1+(15,49)]
n =1.549/16,49
n = 93,94 (round to 94)

The proportion of the number of samples in each district that was the research target is
shown in Table 2. The three districts selected were those with the largest number of
cooperatives in Bali Province.

Table 2. Total Population and Research Sample

. Number of KSU
No  Regency / City Population Sample Calculation
1 Denpasar 374 (374/1549)x94=22.69 =>23
2 Gianyar 828 (828/1549)x94=50.24 =>50
3 Tabanan 347 (347/1549)x94=21.05 =>21
Total 1.549 94

Data Collection and Analysis

Data collection was carried out through questionnaires containing statements with a
Likert scale answer ranging from 1 to 5. Ethical leadership variables based on Tri Kaya
Parisudha consisted of three indicators, the GCG variable consisted of five indicators, and the
fraud variable consisted of three indicators.

The data that has been collected is then processed by the SmartPLS 3.0 program through
three stages, namely the measurement model stage, the structural model, and hypothesis
testing. The evaluation stage of the research model consists of testing the validity and
reliability, while the structural evaluation stage measures the accuracy of the research model.
Testing the research hypothesis, aims to determine the effect of the path coefficient of each
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relationship between variables at the 5% significance level. Validity and reliability testing is
based on convergent validity, composite reliability and AVE. While testing the accuracy of the
model is based on R Square and Goodness of Fit (GoF).

RESULTS AND DISCUSSION
Validity and Reliability

Testing the validity and reliability of the indicators of the research variables is shown
in the following table. The validity of the research data is based on the convergent validity
convergent (outer loading), meanwhile, the reliability is based on the value of Cronbach alpha.
If the outer loading indicator shows a value> 0.50 then convergent is said to be valid. The data
set can be said to be reliable if the Cronbach alpha value is> 0.60. The minimum Average
Variance Extracted (AVE) value has a value of 0.50. The results of the validity and reliability
based on the SmartPLS output are shown in Table 3.

Based on Table 3, it shows that all indicators of each variable has an outer loading value
of> 0.50, thus it can be stated that all research indicators are valid. Judging from the value of
composite reliability, it shows a value greater than 0.60, so that all research variables can be
declared reliable. AVE value is greater than the minimum required value, which is greater than
0.50. Based on the results of the validity and reliability assessment, hapus all variables have
been declared valid and reliable, then the process is carried on by assessing the accuracy of the
research model.

Table 3. Test of the validity and reliability of the research indicators

. . Outer Composite Average
Variables Indicators Loadin Reliabilit Variance
Y y Extracted
Manacika
Trikaya parisudha- Parisudha 0.895
based leadership Wacika Parisudha  0.890 0.746 0,673
Kayika Parisudha  0.653
Tranparency 0.884
Good Accountability 0.901
ood corporate -
governance Responbility 0.868 0.906 0,730
Independency 0.881
Fairness 0.727
Pressure 0.802
Fraud Behavior Opportuity 0.900 0.832 0,748
Razionalization 0.890

Source: Data processed, 2019

The accuracy of the research model is carried out through The value of Goodness of
Fit (GoF), which is calculated based on the following formulation:
GoF =V [A.R? x A AVE]
GoF =V [{(0.390 + 0.205)/2} x{(0.730 + 0.673 + 0.748)/3}]
GoF =V [(0,595/2) x (2,151/3)]
GoF =V [0.2975 x 0.717]
GoF =V [0.2133075)
GoF =0,4619

The results of the GoF calculation are 0.4619 and according to the criteria of Akter et
al. (2011) is classified as a high level of accuracy. Because the model is classified as having
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high accuracy, it can be continued with the next process, namely testing the research
hypothesis.

Hypothesis Testing
The results of hypothesis testing are shown in Figure 2 and Table 4, as follows.

o, l "
0,895 (29,710 0802 (13433
X2 0802361 e 0,126(0,392) = DI (008 V2
0653 (6474 0.690 (26.667)
K ~ e ’ .
1 \ / p LF)
\

M 0.625(0.000) -0.363(0.010)
. ‘\ >

) B84 (2119
,.‘.. Dl 19

Y
(L R R

M3 0858(19.63 Note-
08 X: Leadership based on Tri Kaya
Me D727 (8391 Parisudha
K M: Good corporate governance
M5 Y: Fraud Behavior

Figure 2. Results of SmartPLS 3.0 Processing

Table 4. Direct and indirect influence between Leadership Based on Tri Kaya Parisuda,
Good Corporate Governance (GCG) on Fraud Behavior

Path

Relations between Variables Coefficient vz-ilue Information
Independent Mediation Dependent
Leadership based on Tri . .
Kaya Parisudha (X) Fraud Behavior (Y) -0.126 0.392  Hj Rejected
Leadership based on Tri  Good corporate )
Kaya Parisudha (X) governance (M) 0.625 0.000  H, Accepted
- Good corporate 4 Benavior (Y) - 0.363 0010  Hs Accepted

governance (M)

Leadership based on Tri - Good corporate .\ penavior (v) - 0.227 0011  Hy Accepted

Kaya Parisudha (X) governance (M)

Source: Data processed, 2020

Based on Figure 2 and Table 4, it can be argued that the direct influence of leadership
based on Tri Kaya Parisudha (X) on fraud behavior (YY) shows a negative but insignificant
effect. These results are shown from the path value of -0.126 with a p-value of 0.392> 0.05.
These results indicate that hypothesis 1 which states that leadership based on Tri Kaya
Parisudha has a significant negative effect on fraud behavior is rejected.

The direct effect of leadership based on Tri Kaya Parisudha (X) on good corporate
governance (M) shows a value of 0.625 with a p-value of 0.000 <0.05, this indicates that
leadership based on Tri Kaya Parisudha has a positive effect on good corporate governance.
The effect of good corporate governance (M) on fraud behavior (YY) shows a value of -0,363
with a p-value of 0.010 <0.05. This means that the effect of good corporate governance (M) on
fraud behavior (Y) is negative, thus Hypothesis 3 is accepted. Furthermore, the indirect effect
of leadership based on Tri Kaya Parisudha (X) on fraud behavior (YY) through good corporate
governance (M) shows a value of -0.227 with a p-value of 0.011 <0.05. That is, the influence
of leadership based on Tri Kaya Parisudha (X) on fraud behavior () through good corporate
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governance (M) is positive. Thus hypothesis 4 is accepted. The results of testing the direct effect
of Tri Kaya Parisudha on Fraud Behavior are insignificant (p-value 0.392> 0.05), although the
coefficient is -0.126 higher when compared to Tri Kaya Parisudha's indirect influence
coefficient on Fraud Behavior with the mediation of Good Corporate Governance, namely -
0.227 but the indirect effect of the result is significant (p-value 0.011 <0.05).

DISCUSSION

Leadership based on Tri Kaya Parisudha which is reflected in Manacika Parisudha
(good thinking), Wacika Parisudha (good speaking), and Kayika Parisudha (doing good) turns
out to have no direct effect on fraud behavior. The results of this study are consistent with the
results of research conducted by Dhany et al. (2016) and Nursandi (2017), which in their
research found that leadership style has no effect on Fraud Behavior. The results of this study
are inconsistent with the results of research conducted by Brown & Trevin'o (2006); Detert et
al. (2007); Mayer et al. (2009) who found that ethical leadership helps reduce fraud behavior.
The ethical behavior of cooperative leaders / managers has not been able to influence fraud
behavior. Cooperative leaders who are ethical (have good thoughts, words, and actions) have
not be able to become role models for their employees not to commit fraud be. This means that
apart from having good ethical leadership, other ways are needed to prevent fraud behavior.

The most dominant role of TKP-based leadership indicator is Manacika Parisudha
(good thinking). This illustrates that ethical leadership starts with good thoughts. Good
thoughts can bring out good words and good behavior as well.

Good corporate governance, which is a guidance for an organization to achieve goals
based on the principles of good governance, has a major role in overcoming fraud behavior.
The better the governance that is implemented, the lower the deviation that occurs. Good
corporate governance, which is reflected in Transparency, Accountability, Responsibility,
Independency, and Fairness, significantly shows positive impact in reducing fraud behavior.
The results of this study can confirm a number of previous research results, such as those
conducted by Besari (2009), Law (2011), and Soleman (2013), Jannah (2016), and Kwatingtyas
(2017). It becomes very interesting, where accountability is an indicator that has a dominant
role in good corporate governance in cooperatives in Bali. Actions from the leadership who are
able to do something responsibly are the key to the success of reducing fraud behavior. The
implementation of good corporate governance is able to significantly influence opportunities
for fraudulent behavior.

The joint implementation between TKP-based leadership and GCG has a greater
impact on reducing fraud behavior, compared to partial implementation. Including good
corporate governance in leadership based on Tri Kaya Parisudha has an impact on a very
large reduction in fraud behavior.

CONCLUSIONS, SUGGESTIONS AND RECOMMENDATIONS

The implementation of leadership based on Tri Kaya Parisudha (thinking, saying, and
doing good) accompanied by the implementation of good corporate governance can have an
impact on reducing fraud behavior in multi-business cooperatives in Bali. Leadership based on
Tri Kaya Parisudha alone has not been able to significantly suppress fraud behavior, but by
including the implementation of good corporate governance, fraud behavior can be minimized.

Therefore, it is recommended that in managing cooperatives in a better direction (in the
sense of avoiding fraud behavior), it is necessary to apply leadership based on Tri Kaya
Parisudha accompanied by the consistent and collective implementation of good corporate
governance.

The results of this study make an important contribution, that is leadership is not the
only factor capable of controlling fraud behavior. It is necessary to integrate a number of
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relevant factors in an effort to minimize fraud behavior to a greater extent, such as the
implementationof GCG.

LIMITATIONS AND FUTURE RESEARCH

This research is very limited to specific leadership variables, namely leadership based
on Tri Kaya Parisudha, and good corporate governance, which is associated with efforts to
minimize fraud behavior. Thus, the results of this study have not been able to be generalized
to various other organizations / companies. Many factors have the possibility to influence fraud
behavior. Therefore, future research needs to explore and analyze other factors that are likely
to influence fraud behavior. This research is also limited to multi-business cooperatives, so it
is necessary to develop research in other places and fields.
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Appendix
Questionnaire

Answer options:
STS = Strongly Disagree; TS = Disagree; KS = Disagree; S = Agree; SS = Strongly Agree

I. Leadership based on Tri Kaya Parisudha

STS | TS| KS| S | SsS
@6 @06

No Statement

Manacika Parisudha

1 | I am able to manage my thoughts in a positive
direction for the progress of the cooperative that |
lead
Wacika Parisudha

2 | I am able to convey messages / instructions in a kind
word in directing employees to the cooperative that |
lead
Kayika Parisudha

3 | I am able to carry out work activities well in the
cooperative that | lead

11.Good Corporate Government (GCG)

STS | TS |KS| S | SS
No Statement WD |@|6 @ 6

Transparency

1 | The cooperative that | lead provides access to
information that is open to all stakeholders.
Accountability

2 | The cooperative that | lead always provides accurate
and measurable accountability reporting

STS | TS | KS | S | SS
No Statement OEEOREORIORES)

Responsibility
3 | The cooperative that I lead always complies with
laws and carries out responsibility for stakeholders

Independency

4 | The cooperative that I lead is run independently and
is not intervened by other parties

Fairness

5 | The cooperative that | lead is very concerned about
the interests of shareholders and other stakeholders
based on the principles of equality and fairness
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I11.Fraud Behavior

STS | TS| KS| S | SS
No Statement Q@ 68l e

Pressure

1 | Fraud behavior can occur in the cooperative that |
lead because of the pressure to fulfill needs

Opportunity

2 | Fraud behavior can occur in the cooperative that |
lead because of the opportunity that allows fraud

Razionalization

3 | Fraud behavior can occur in the cooperative that |
lead because it feels that the actions taken are normal




