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The research explores the relationship between taxpayer compliance with 

Land and Building Tax and factors such as tax understanding, awareness, 

and the presence of sanctions. Several previous studies have shown 

inconsistent results regarding how understanding, awareness, and tax 

penalties affect taxpayer compliance. The researchers used a quantitative 

approach by distributing questionnaires to 150 taxpayers in Mataram City 

and applied multiple linear regression to analyze the data and test the 

hypotheses. The study confirmed that taxpayer understanding and awareness 

affect compliance levels. Interestingly, tax sanctions did not affect people's 

willingness to pay Land and Building Taxes in Mataram City. The study’s 

findings imply that the government should enhance taxpayer understanding 

and awareness through effective education and awareness campaigns, as 

these factors significantly influence taxpayer compliance. Given that tax 

sanctions are ineffective, a shift towards more persuasive strategies is 

recommended. Simplifying payment processes and collaborating with local 

communities can further improve compliance rates, ultimately optimizing 

Land and Building Tax revenue and fostering public support for regional 

development. 
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INTRODUCTION 

 

Primarily through taxation, a country can secure the adequate financial resources necessary for 

achieving its development goals (Mubarok et al., 2020). The Indonesian government primarily relies on 

taxation as its income source, distributing it between central and regional taxes (Alverina & Rahmi, 

2022). The central government collects central or state taxes, which are then utilized to fund the state's 

operations (Tanjung et al., 2021). Local taxes, on the other hand, are a legally mandated contribution to 

the region that individuals or organizations must pay without direct compensation. The money collected 

is used for regional purposes to maximize prosperity for the populace (Indriyasari & Maryono, 2022). 

The tax on land and buildings is an example among the numerous regional taxes in Indonesia that 

are imposed on both persons and corporations and is a tax on buildings and land (Anggraeny et al., 

2022). According to the provisions of Law No. 28 of 2009 on Regional Taxes and Regional Levies, the 

Land and Building Tax is a central tax that has been transferred to regional management (Kurniawan et 

al., 2017). As a result, every individual or business entity must pay taxes on land and buildings yearly 

(Herlina, 2020).In order to ensure that the tax on land and buildings serves as a foundation for Regional 

Original Profits, the local government creates policies each year (Badar & Kantohe, 2022). However, 

the authorities have not yet fully implemented the policy.  

The authorities frequently encounter challenges in applying for Land and Building Tax collection 

due to taxpayers’ low compliance rates (Suhardi et al., 2024). As seen in the city of Mataram, the 

government faces various barriers in managing Land and Building Tax payments, including the 

accumulation of overdue fines due to discrepancies in tax object data such as the owner's name, location, 

and land area, which complicates the collection process. Additionally, waiving fines to increase taxpayer 

compliance has not yielded significant results in driving tax revenue realization following targets. This 

challenge reflects the need for more effective efforts to raise public awareness and compliance with tax 

obligations. 

Enhancing taxpayer compliance serves as a key strategy to maximize Land and Building Tax 

revenue (Malendes et al., 2024). Tax compliance occurs when taxpayers obey the law and recognize 

their responsibilities to pay taxes (Joalgabsa et al., 2021). Tax compliance reflects the attitude of 

taxpayers who independently calculate, pay, and report their tax obligations without pressure, as 

indicated by Indrawan & Radite, (2021). Because non-compliance might result in negligence, which 

will ultimately lower tax income, taxpayer compliance is crucial (Putri & Ismunawan, 2021). 

One of the things influencing taxpayer compliance is their understanding of taxes (Krisdayanti et 

al., 2022). Taxes are the primary source of income that keeps nations running nationally and regionally 

(Yusuf et al., 2023). Therefore, the community must comprehend the significance of taxation. Tax 

understanding is taxpayers’ ability to comprehend tax laws, including tax rates and tax benefits that 

might improve their quality of life (Sholikah & Syaiful, 2022). One of the weaknesses often found 

among taxpayers is their low understanding of tax regulations (Yudawirawan & Yanuar, 2023). This 

ignorance may reduce their ability to satisfy tax duties (Virginia & Alimuddin, 2024). Sakirin et al. 

(2021) and Maqsudi et al. (2021) demonstrate that the tax understanding variable impacts or influences 

the degree of taxpayer compliance. However, Hidayah & Mujiyati, (2024) and Basri & Nasir, (2020) 

argue that tax understanding does not influence taxpayer compliance. 

The second aspect affecting Land and Building Tax compliance is taxpayer awareness, wherein 

the community must be aware that paying taxes is a duty and a right of every person to support 

development (Salimudin, 2024). Taxpayers not only respond to the incentives in the tax system, but 

their awareness of paying taxes is also demonstrated through behaviors rooted in understanding, 

conviction, and logical reasoning (Sofyana & Mirza, 2024). Rather than seeing it as a burden, well-

informed taxpayers view paying taxes as a core civic duty and responsibility (Sanulika, 2023). If 

taxpayers understand their obligations and are motivated to pay them, they will be more compliant, 
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increasing local tax revenue (Hidayat & Wati, 2022). Previous research findings imply that taxpayer 

awareness impacts taxpayer compliance (Rosviana & Anwar, 2023; Prasetyawati et al. 2022). However, 

more studies by Wijana et al. (2021) and Safitri (2022) demonstrate that taxpayer awareness does not 

influence taxpayer compliance. 

The level of tax sanctions is the third factor that influences compliance with Land and Building 

Tax payments (Yanti et al. 2021). Strict penalties are important because they deter violators from 

ignoring tax regulations (Nugroho, 2020). Strict sanctions encourage taxpayers to be more disciplined 

and timely in paying taxes because heavier penalties will be imposed if they don't fulfill their obligations 

(Munyati et al., 2024). Research by Risa et al. (2023) shows that this reconsideration deters taxpayers 

from violating the applicable tax regulations. With the increasing number of taxpayers complying with 

regulations, the overall tax compliance level will also rise (Sempurna & Damajanti, 2023). The 

government must impose strict penalties to enhance the tax system’s efficiency and ensure tax equity 

by discouraging non-compliance and motivating taxpayers to fulfill their obligations (Kausarina et al., 

2021). Sukarma & Wirama, (2016) and Holifah et al. (2024) stated that tax fines directly affect taxpayer 

compliance. However, Oktaviano et al. (2023) and Sari & Kusumawardhani (2019) express a different 

opinion, stating that tax punishments do not affect taxpayer compliance. 

Ajzen (1991) transformed the Theory of Reasoned Action into the Theory of Planned Behavior 

(TPB), which clarifies the connections between different actions people take in reaction to a circumstance. 

TPB assumes that people make decisions and act logically by considering the available information 

regarding the behavior, both implicitly and explicitly while considering the consequences of the action 

(Sitanggang et al., 2021). Three main factors; personal nature, social nature, and control issues drive the 

intention to act (Bangun et al., 2022). In the context of TPB, taxpayers' behaviors are driven by their 

willingness to act. Three primary aspects determine the intention to act: perceived behavioral control, 

subjective norm, and attitude toward the activity (Oktavianti et al., 2021). When individuals perceive that 

making tax payments is easy and believe that society expects them to pay taxes, they are more likely to 

intend to meet their tax commitments. Recognizing the relevance of Land and Building Tax, social 

norms, and the belief that fulfilling obligations will be simply fosters taxpayer awareness, which in turn 

indicates a favorable attitude toward tax obligations. These factors collectively improve tax payment 

compliance. Furthermore, tax penalties influence how taxpayers feel about their tax responsibilities 

because they make them see compliance as crucial when they fear severe penalties. Subjective norms, 

such as social pressure to comply with tax regulations, also influence taxpayers' intention to comply. 

Additionally, perceived behavioral control, which is the belief that they can avoid sanctions by paying 

Land and Building Tax on time, further strengthens taxpayers' intentions and compliance behavior. 

Due to disparities in empirical findings, prior research on the variables affecting taxpayer 

compliance has not reached a clear consensus.  Based on the phenomena that are taking place and the 

gaps in previous research, the researcher looks at how taxpayer awareness, tax sanctions, and tax 

understanding affect taxpayer compliance in paying land and building taxes in Mataram City. Hence, 

we propose the research to fill the gaps by the following hypothesis: 

H1: Tax understanding positively affects taxpayer compliance in paying Land and Building Tax. 

H2: Tax awareness positively affects taxpayer compliance in paying Land and Building Tax. 

H3: Tax sanctions positively affects taxpayer compliance in paying Land and Building Tax. 
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Sources: Developed by Authors, 2025 

 

Figure 1. Conceptual Framework  

  

 

RESEARCH METHODS 

 

This study employs a quantitative approach, utilizing numerical data and descriptive methods to 

analyze taxpayers in the City of Mataram. The population includes all taxpayers residing in or owning 

land and building tax objects within Mataram City. While the Slovin formula initially determined a 

sample size of 398 respondents, only 150 completed questionnaires were suitable for analysis.  

    

Table 1. 

Research Sample 

 

 Total Questionnaire % 

The questionnaire distributed 398 100 

Successful questionnaire returned 200 50,3 

Qualified questionnaire 150 37,7 

Sources: Developed by Authors, 2025 

 

Table 2 defines and measures the variables used in this study, along with the indicators and 

measurement scales. 

 

Table 2. 

Definition and Measurement of Variables 

 

Variable 
Definition of 

Variables 
Indicator 

Tax 

Understanding 

A taxpayer 

understands tax rules, 

including applicable 

tax rates set by law and 

tax benefits that can 

improve their life 

(Oktris et al., 2024). 

1. Taxpayers grasp the concept of land and building tax. 

2. Taxpayers actively keep track of the due dates for land and 

building tax payments. 

3. Taxpayers know the process for registering as land and 

building taxpayers. 

4. Taxpayers understand regional governments utilize land and 

building taxes to fund regional initiatives. 

5. Taxpayers recognize the importance of understanding land 

and building tax obligations. 

6. Taxpayers understand the penalties for violating land and 

building tax regulations. 

(Abdullah et al., 2022) 

Taxpayer 

Awareness 

 

 

 

Taxpayers voluntarily 

and sincerely fulfill 

their tax obligations 

through their attitudes, 

1. Taxpayers acknowledge their responsibility to pay land and 

building tax. 

2. Taxpayers acknowledge the vital role of land and building tax 

in supporting the state. 

3. Taxpayers proactively pay their land and building tax. 

Tax Understanding 

(X1) 

Taxpayer Awareness 

(X2) 

Tax Sanctions (X3) 

Taxpayer Compliance in 

Paying Land and Building 

Tax (Y) 
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Continue: 

intentions, and actions, 

without needing  

 

reminders, despite 

potential sanctions 

(Pratama & Ariani, 

2023). 

 

 

4. Taxpayers acknowledge how land and building tax 

contributes to funding the state. 

5. Taxpayers understand that delaying land and building tax 

payments harms the region. 

6. Taxpayers understand that the government reinvests land and 

building tax income back into the community. 

7. High public trust in tax officials' performance increases 

taxpayers' awareness of the importance of taxes. 

8. Taxpayers understand that sharing knowledge through tax 

awareness campaigns encourages the public to pay their taxes. 

(Purwaningsih et al., 2022) 

Tax Sanctions Sanctions ensure that 

taxpayers comply with 

legal and taxation 

norms, reflecting the 

government's efforts to 

prevent violations of 

these regulations 

(Hambani & Lestari, 

2020). 

1. Taxpayers are aware of the consequences associated with land 

and building tax. 

2. Ensure the timely payment of land and building taxes to avoid 

penalties. 

3. Taxpayers are aware that all parties who violate land and 

building tax laws must face firm sanctions. 

4. Taxpayers recognize the importance of enforcing sanctions on 

land and building taxes. 

5. Taxpayers recognize that levying significant penalties on land 

and building tax serves as a way to educate taxpayers. 

6. Taxpayers are aware that authorities initiate land and building 

tax sanctions with a warning notice. 

7. Taxpayers are aware that authorities can confiscate property 

from taxpayers who seriously violate the law. 

8. Taxpayers realize that tax sanctions can prevent them from 

repeatedly delaying land and building tax payments. 

(Purwaningsih et al., 2022) 

Taxpayer 

Compliance 

Taxpayers actively 

meet their tax duties in 

line with applicable 

legislation (Rotinsulu 

et al., 2023). 

1. Pay land and building taxes by the due date. 

2. Taxpayers meet their land and building tax obligations 

according to the amounts specified in the tax payable 

notification letter (SPPT). 

3. Taxpayers willingly provide information about their property 

with tax officers. 

4. Taxpayers must accurately report information about taxable 

objects based on their actual condition.  

5. Taxpayers see themselves as fulfilling their civic duty and 

becoming tax-abiding citizens when they pay their taxes. 

6. The taxpayer has never faced punishment for issues related to 

paying land and building tax. 

7. Taxpayers consistently meet their commitments to pay land 

and building taxes. 

(Abdullah et al., 2022) 

Sources: Developed by Authors, 2025 

 

The researchers used multiple linear regression to test the hypotheses and examine the 

relationships between variables. Taxpayer compliance in paying land and building tax was the 

dependent variable, while tax understanding, taxpayer awareness, and tax sanctions were the 

independent variables.  
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RESULT AND DISCUSSION 

 

Table 3 presents the characteristics of those who participated based on gender and age. There 

were 79 male respondents (53 percent) and 71 female respondents (47 percent). Regarding age, 

respondents aged 45-60 had the highest number, 82 people (55 percent), and those under 20 had the 

lowest number, at zero people (0 percent). 

 
Table 3. 

Characteristics of Research Samples 

 

    Frequency % 

Gender Man 79 53 

  Woman 71 47 

  Total 150 100 

Age < 20 0 0 

  21-30 17 11 

  31-45  24 16 

  46-60 82 55 

  > 61 27 18 

  Total 150 100 

Sources: Developed by Authors, 2025 

 

The researchers conduct validity and reliability tests before performing the classical assumption 

test. Evaluating validity ensures the data accurately represents each variable while gauging reliability 

assesses the consistency of the measurement instrument. Following these preliminary evaluations, they 

used SPSS version 27 to do conventional assumption tests such as normality, multicollinearity, and 

heteroscedasticity. The F-test was then used to assess the overall impact of independent factors on the 

dependent variable, and the t-statistic was used to establish the individual influence of each independent 

variable. Finally, the coefficient of determination measured the proportion of the dependent variable's 

variation that could be explained by the independent variables. 

 

Table 4. 

Validity Test 

 

Variable R-Value R Table Results 

X11 0,709 

0,165 Valid 

X12 0,679 

X13 0,683 

X14 0,716 

Variable R-Value 

X15 0,718 

X16 0,716 

X21 0,786 

X22 0,803 

X23 0,739 

X24 0,778 

X25 0,721 

X26 0,799 

X27 0,792 

X28 0,696 

X31 0,635 

X32 0,643 

X33 0,807 
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Continue:  

X34 0,783 

X35 0,790 

X36 0,673 

X37 0,791 

X38 0,749 

Y1 0,532 

Y2 0,707 

Y3 0,670 

Y4 0,674 

Y5 0,500 

Y6 0,690 

Y7 0,717 

Sources: Developed by Authors, 2025 

 

Table 4 provides evidence that all questions in the study demonstrated validity, with each item's 

computed r-value surpassing the minimum acceptable r-value of 0,165. 

 

Table 5. 

Reliability Test 

 

No. Variable Cronbach’s Range Results 

1. Tax Understanding (X1) 0,786 

0,60 Reliable 
2. Taxpayer Awareness (X2) 0,894 

3. Tax Sanctions (X3) 0,873 

4. Taxpayer Compliance in Paying Land and Building Tax (Y) 0,750 

Sources: Developed by Authors, 2025 

 

The research instruments demonstrate reliability since Cronbach's Alpha value surpassed 0,60. 

The researchers conducted several assessments to ensure that the data met the assumptions of the 

statistical tests. The Kolmogorov-Smirnov test determined that the residual data was normally 

distributed, as indicated by a significance value of 0,200, which was larger than 0,05. A multicollinearity 

test showed that the independent variables did not exhibit strong correlations. The VIF values were 

below 10, and the tolerance values exceeded 0,10, confirming their suitability for inclusion in the model. 

Finally, the Glejser method heteroscedasticity test confirmed that the regression model met the 

assumption of homoscedasticity, as all significance values were greater than 0,05. 

 

Table 6.  

Multiple Linear Regression Test Results 

 

 Coefficientsa 

Model 

Unstandardized 

Coefficients 

 

  

Sig. 

Adjusted R 

Square B T Sig. F 

1 (Constant) 10,882 6,467 0,000 45,932 0,000b 0,475 

X1 0,367 3,774 0,000    

X2 0,244 3,754 0,000    

X3 0,051 0,886 0,377    

Sources: Developed by Authors, 2025 

 

The constant of 10,882 in the regression analysis indicates that when all independent variables 

are zero, the dependent variable's value is 10,882. An increase in variables X1 (0,367), X2 (0,244), and 

X3 (0,051) tends to improve taxpayer compliance, according to the positive regression coefficients for 

these variables. The Adjusted R Square value of 0,475 in the coefficient of determination test indicates 
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that X1, X2, and X3 explain 47 percent of the variation in compliance, while other factors account for 

the remaining 53 percent. The F-test indicates that all three variables significantly impact taxpayer 

compliance simultaneously, as evidenced by a p-value of 0,000, which is less than 0,05. The t-test 

reveals that X3 has a significance value of 0,377, which is greater than 0,05, indicating that X3 does not 

affect taxpayer compliance. In contrast, X1 and X2 have significance values of 0,000, which are less 

than 0,05, suggesting that they do significantly influence taxpayer compliance. 

The analysis of multiple linear regression identified a significant positive correlation between tax 

understanding (X1) and taxpayer compliance, with a significance level of 0,000 (less than 0,05) and a 

regression coefficient of 0,367. These findings support the first hypothesis, indicating that a greater 

understanding of taxes leads to higher compliance. This finding aligns with the Theory of Planned 

Behavior, which suggests that tax understanding shapes taxpayers’ attitudes regarding their tax 

obligations, subsequently influencing their intention to comply. A positive attitude, along with subjective 

norms and perceived behavioral control encourage adherence to tax laws. This result aligns with prior 

studies conducted by Hikmah & Juitania, (2024); Sholikah & Syaiful, (2022); and Harmawati & 

Yadnyana, (2016), which consistently demonstrate similar findings. A solid grasp of tax concepts enables 

taxpayers to recognize the significance of paying taxes for national development and as a civic 

responsibility. 

The analysis identified a significant positive correlation between taxpayer awareness (X2) and 

taxpayer compliance, indicated by a significance level of 0,000 (which is less than 0.05) and a coefficient 

of 0,244. This finding supports the second hypothesis that greater taxpayer awareness results in increased 

compliance. Higher awareness reflects an understanding that paying taxes is a legal obligation and a means 

to support national development. Taxpayers who recognize the value of taxes are more likely to pay on 

time, comply with regulations, and avoid penalties. This tendency aligns with the Theory of Planned 

Behavior, which posits that taxpayer awareness cultivates a positive attitude toward tax obligations. This 

attitude, along with perceived behavioral control and subjective norms, enhances the intention to comply, 

ultimately leading to increased compliance with Land and Building Tax obligations. This finding 

corresponds with studies by Nurasik et al. (2024) and Permatasari et al. (2022), which demonstrate that 

taxpayer awareness influences compliance. 

The multiple linear regression analysis indicated that tax sanctions did not significantly impact 

taxpayer compliance (significance value = 0,377, more excellent than 0,05; coefficient = 0,051), which 

leads to the conclusion that the third hypothesis is disproven. Although stricter tax sanctions are 

theoretically expected to increase compliance by deterring non-compliant behavior through the threat of 

penalties, the empirical evidence from this study does not support this assumption. The rejection of the 

third hypothesis can be attributed to the finding that the perceived severity, enforcement, or awareness of 

tax sanctions among taxpayers in Mataram City is insufficient to alter their compliance behavior. Instead, 

the data suggest that taxpayers may either underestimate the likelihood or impact of sanctions or prioritize 

other considerations, such as the perceived benefits of non-compliance, over the risk of penalties. These 

results align with Oktavianti et al. (2021) and Hidayat (2024) research, who concluded that tax sanctions 

do not significantly relate to taxpayer compliance.  

 

 

CONCLUSION AND SUGGESTIONS 

 

The study's findings highlight the crucial role of taxpayer awareness and understanding in 

encouraging compliance. However, tax sanctions do not significantly impact compliance with Land and 

Building Tax regulations. These echo findings that awareness and knowledge positively influence tax 

compliance, whereas sanctions may not. In response to these findings, the government should actively 

enhance taxpayer understanding and awareness through targeted educational initiatives, implement 
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persuasive rather than punitive approaches, streamline payment processes, and foster collaboration with 

local communities to effectively increase compliance and optimize Land and Building Tax revenue. 

This study uses a small sample size and focuses on items in Mataram. Subsequent studies should 

increase the sample size by comparing data from other cities. Future studies should also consider 

including variables like income, service, education level, and others that might affect taxpayer 

compliance with paying land and building tax.   

 

 

REFERENCES 
 

Abdullah, S. W., Tuli, H., & Pakaya, L. (2022). Pengaruh Kesadaran dan Pemahaman Pajak Terhadap Kepatuhan 

Wajib Pajak Bumi dan Bangunan. Jambura Accounting Review, 3(2), 116–128. 

https://doi.org/10.37905/jar.v3i2.55 

Ajzen, I. (1991). The theory of planned behavior. Organizational Behavior and Human Decision Processes, 

50(2), 179–211. https://doi.org/10.1016/0749-5978(91)90020-T 

Alverina, C. S., & Rahmi, N. (2022). PENGARUH PROGRAM E-SAMSAT DAN SAMSAT KELILING 

TERHADAP KEPATUHAN WAJIB PAJAK KENDARAAN BERMOTOR DI DAERAH JAKARTA 

PUSAT. Jurnal Ilmu Administrasi Publik, 2(6), 581–591. https://doi.org/10.31334/jiap.v2i6.2967 

Anggraeny, W., Farida, A. S., & Alia, S. (2022). Efektivitas Penerapan Insentif Pajak Bumi Dan Bangunan Di 

Badan Pendapatan Daerah Kabupaten Bandung Tahun 2020. Educoretax, 2(2), 101–119. 

https://doi.org/10.54957/educoretax.v2i2.179 

Badar, G., & Kantohe, M. S. S. (2022). Pengaruh Kesadaran Wajib Pajak, Pengetahuan Wajib Pajak Dan Tingkat 

Penghasilan Terhadap Kepatuhan Dalam Membayar Pajak Bumi Dan Bangunan (PBB) Di Kecamatan 

Tompaso. Jurnal Akuntansi Manado (JAIM), 3(2), 334–343. https://doi.org/10.53682/jaim.v3i2.2677 

Bangun, S., Hasibuan, P. W., & Suheri, S. (2022). Kepatuhan Wajib Pajak: Peran Sistem Administrasi Perpajakan 

Modern, Kesadaran Wajib Pajak dan Sanksi Manajemen Perpajakan Dalam Perspektif Technology 

Acceptance Model dan Theory of Planned Behavior. Tirtayasa Ekonomika, 17(1), 152. 

https://doi.org/10.35448/jte.v17i1.15707 

Basri, Y. M., & Nasir, A. (2020). Compliance Analysis of Land and Building Tax in The Regency of Bengkalis. 

International Journal of Psychosocial Rehabilitation, 24(06), 3509–3519. 

https://doi.org/10.13140/RG.2.2.13166.23365 

Hambani, S., & Lestari, A. (2020). THE INFLUENCE OF TAX COUNSELING, SPPT, AND TAX 

SANCTIONS ON LAND AND BUILDING TAXPAYER COMPLIANNCE. JURNAL AKUNIDA, 6(1), 

1–12. 

Harmawati, N. K. A., & Yadnyana, I. K. (2016). PENGARUH PEMAHAMAN PERPAJAKAN, KUALITAS 

PELAYANAN, KETEGASAN SANKSI PAJAK DAN PEMERIKSAAN PAJAK PADA KEPATUHAN 

WAJIB PAJAK PBB-P2 DENGAN TINGKAT PENDIDIKAN SEBAGAI PEMODERASI (Studi Empiris 

pada Dinas Pendapatan Kabupaten Jembrana). E-Jurnal Ekonomi Dan Bisnis Universitas Udayana, 5(6), 

1513–1542. https://ojs.unud.ac.id/index.php/eeb/issue/view/1971 

Herlina, V. (2020). PENGARUH SANKSI, KESADARAN PERPAJAKAN DAN KUALITAS PELAYANAN 

TERHADAP KEPATUHAN WAJIB PAJAK BUMI DAN BANGUNAN DI KABUPATEN KERINCI. 

Jurnal Benefita, 5(2), 252. https://doi.org/10.22216/jbe.v5i2.5168 

Hidayah, V. N., & Mujiyati. (2024). THE PHENOMENON OF TAXPAYER COMPLIANCE IN PAYING PBB-

P2 IN PITU DISTRICT, NGAWI REGENCY. In Indonesian Interdisciplinary Journal of Sharia 

Economics (IIJSE) (Vol. 7, Issue 2). https://e-journal.uac.ac.id/index.php/iijse/issue/archive 

Hidayat, M. (2024). Tax Literacy, Tax Sanctions, Taxpayer Awareness and Quality of Tax Services on Taxpayer 

Compliance in Payment of Land and Building Taxes in Dumai City (Riau). Accounting Studies and Tax 

Journal (COUNT), 1(1), 38–47. https://doi.org/10.62207/x82pe081 

Hidayat, R., & Wati, S. R. (2022). Pengaruh kesadaran Wajib Pajak dan kualitas pelayanan pajak terhadap 

kepatuhan Wajib Pajak dalam membayar Pajak bumi dan Bangunan di kota Bandung. Owner, 6(4), 4009–

4020. https://doi.org/10.33395/owner.v6i4.1068 

Hikmah, N., & Juitania. (2024). The Influence of Tax Awareness, Tax Understanding, Tax Sanctions on Land 

and Building Taxpayer Compliance. EAJ (Economic and Accounting Journal, 7(2), 146–160. 

https://openjournal.unpam.ac.id/index.php/EAJ 

Holifah, N., Probowulan, D., & Zulkarnnaeni, A. S. (2024). Determinants of PBB P-2 Compliance Level in 

Kendit Village, Kendit District, Situbondo District. West Science Business and Management, 2(02), 326–

336. https://doi.org/10.58812/wsbm.v2i02.949 

https://doi.org/10.37905/jar.v3i2.55
https://doi.org/10.1016/0749-5978(91)90020-T
https://doi.org/10.31334/jiap.v2i6.2967
https://doi.org/10.54957/educoretax.v2i2.179
https://doi.org/10.53682/jaim.v3i2.2677
https://doi.org/10.35448/jte.v17i1.15707
https://doi.org/10.13140/RG.2.2.13166.23365
https://ojs.unud.ac.id/index.php/eeb/issue/view/1971
https://doi.org/10.22216/jbe.v5i2.5168
https://e-journal.uac.ac.id/index.php/iijse/issue/archive
https://doi.org/10.62207/x82pe081
https://doi.org/10.33395/owner.v6i4.1068
https://openjournal.unpam.ac.id/index.php/EAJ
https://doi.org/10.58812/wsbm.v2i02.949


974                                                                                                                                                e-ISSN: 2337-3067 

Do Tax Sanctions Affect Taxpayer Compliance in Paying Land and Building Tax in Mataram City?, 

Tiara Annisa & Wahidatul Husnaini 

Indrawan, R., & Radite, F. A. W. (2021). The Effect of Taxpayer Awareness and Tax Service Quality on PBB 

Taxpayer Compliance. Jurnal Pendidikan Akuntansi & Keuangan, 9(2), 222–229. 

https://doi.org/10.17509/jpak.v9i2.37509 

Indriyasari, W. V., & Maryono, M. (2022). Pengaruh Pendapatan Masyarakat,Tingkat Pendidikan, dan 

Pengetahuan Perpajakan Terhadap Kepatuhan Wajib Pajak Membayar Pajak Bumi dan Bangunan Di Desa 

Gebugan, Kecamatan Bergas, Kabupaten Semarang. Owner, 6(1), 860–871. 

https://doi.org/10.33395/owner.v6i1.668 

Irfan Rosviana, M., & Anwar, S. (2023). The Effect of Tax Knowledge and Taxpayer Awareness on Taxpayer 

Compliance in Payingland and Building Taxes with Tax Sanctions as a Moderation Variable. American 

Journal of Economic and Management Business (AJEMB), 2(8), 301–309. 

https://doi.org/10.58631/ajemb.v2i8.52 

Joalgabsa, T., Pangkey, R., & Kantohe, M. (2021). PENGARUH LINGKUNGAN WAJIB PAJAK DAN 

SANKSI PERPAJAKAN TERHADAP KEPATUHAN WAJIB PAJAK DALAM MEMBAYAR PAJAK. 

Jurnal Akuntansi Manado (JAIM), 2(3), 377–387. https://doi.org/10.53682/jaim.vi.2280 

Kausarina, A., Nuraini, & Fitri, Y. (2021). PENGARUH KUALITAS PELAYANAN PAJAK, SANKSI PAJAK 

DAN KESADARAN WAJIB PAJAK TERHADAP KEPATUHAN WAJIB PAJAK DALAM 

MEMBAYAR PAJAK BUMI DAN BANGUNAN (STUDI KASUS PADA KABUPATEN ACEH 

UTARA). JIMEKA, 6(2), 202–215. https://doi.org/10.24815/JIMEKA.V6I2.18541 

Krisdayanti, M., Gunarianto, & Wahyudi, U. (2022). Faktor-faktor yang Mempengaruhi Kepatuhan Wajib Pajak 

Bumi dan Bangunan di Kecamatan Tirtoyudo. Proceeding of National Conference on Accounting & 

Finance, 4, 449–454. https://doi.org/10.20885/ncaf.vol4.art56 

Kurniawan, M. A., Dwiratnadi, M., & Dwirandra, A. A. N. B. (2017). REALITAS PENGELOLAAN PIUTANG 

PAJAK BUMI DAN BANGUNAN PERDESAAN DAN PERKOTAAN DI KABUPATEN X. E-Jurnal 

Ekonomi Dan Bisnis Universitas Udayana, 6(10), 3579–3606. 

https://doi.org/10.24843/EEB.2017.v06.i10.p06 

Malendes, D., Sabijono, H., & Weku, P. (2024). Pengaruh Pengetahuan Perpajakan, Kesadaran Wajib Pajak dan 

Sanksi Pajak Terhadap Kepatuhan Wajib Pajak dalam Membayar Pajak Bumi dan Bangunan di Kecamatan 

Pulau Batang Dua Kota Ternate. Riset Akuntansi Dan Portofolio Investasi, 2(2), 93–100. 

https://doi.org/10.58784/rapi.131 

Maqsudi, A., Ratnawati, T., & Riyadi, S. (2021). Socialization, Service and Knowledge Matter with Taxpayer 

Compliance: An Empirical Study in Indonesia. Journal of Asian Finance, Economics and Business, 8(6), 

89–95. https://doi.org/10.13106/jafeb.2021.vol8.no6.0089 

Mubarok, M. H., Faridah, & Masnila, N. (2020). The Effect of Taxpayer Awareness and Tax Sanctions on 

Compliance in Paying Land and Building Taxes. Proceedings of the 3rd Forum in Research, Science, and 

Technology (FIRST 2019), 431, 178–181. https://doi.org/10.2991/assehr.k.200407.031 

Munyati, K., Manrejo, S., & Faeni, D. P. (2024). PENGETAHUAN PERPAJAKAN, PENERAPAN E-FILING, 

DAN SANKSI TERHADAP KEPATUHAN WAJIB PAJAK ORANG PRIBADI (STUDI EMPIRIS DI 

PT YAMAHA MUSIC MANUFACTURING ASIA). SENTRI: Jurnal Riset Ilmiah, 3(3), 1369–1385. 

https://doi.org/10.24843/eja.2019.v27.i02.p19 

Nugroho, V. Q. (2020). PENGARUH SOSIALISASI PERPAJAKAN, KESADARAN WAJIB PAJAK, DAN 

SANKSI PERPAJAKAN TERHADAP KEPATUHAN WAJIB PAJAK. Jurnal Ilmu Dan Riset Akuntansi, 

9(1), 1–19. https://jurnalmahasiswa.stiesia.ac.id/index.php/jira/issue/view/108 

Nurasik, N., Ningdiyah, E. W., & Abidin, F. I. N. (2024). TAXPAYER COMPLIANCE IN PAYING RURAL 

AND URBAN LAND AND BUILDING TAXES (PBB-P2): A STUDY IN PASURUAN DISTRICT. 

Journal of Economic and Economic Policy, 1(2), 45–84. https://doi.org/10.61796/ijecep.v1i2.17 

Oktaviano, B., Wulandari, T., & Widayanti, E. (2023). Taxpayer Awareness, Taxpayer Socialization, and Tax 

Sanctions on Taxpayer Compliance in Paying Land and Building Tax in Bekasi Regency. East Asian 

Journal of Multidisciplinary Research, 2(8), 3369–3382. https://doi.org/10.55927/eajmr.v2i8.5677 

Oktavianti, T., Girsang, R. N., & Marthika, L. D. (2021). Pengaruh Sanksi Pajak, Sosialisasi, Tingkat Pendapatan, 

Pelayanan Jasa, dan Kesadaran Wajib Pajak Terhadap Kepatuhan Wajib Pajak dalam Membayar Pajak 

Bumi dan Bangunan Sektor Perdesaan dan Perkotaan (Studi Kasus di Kecamatan Muko-Muko Bathin VII 

Kabupaten Bungo). JIAB, 1, 13–27. https://ojs.umb-bungo.ac.id/index.php/JIAB/article/view/715 

Oktris, L., Muktiasih, I., & Azhar, Z. (2024). Understanding of Taxation, Taxpayer Morality, and Tax 

Compliance in Indonesia: The Importance of Tax Awareness. AKRUAL: Jurnal Akuntansi, 16(1), 1–14. 

https://doi.org/10.26740/jaj.v16n1.p1-p14 

Permatasari, H. A., Aziz, V. S., & Purnamasari, D. (2022). THE EFFECT OF TAX SERVICE QUALITY AND 

TAXPAYER AWARENESS ON LAND AND BUILDING TAXPAYER COMPLIANCE (Case Study on 

Land and Building Taxpayers at UPT BAPENDA South Bandung Region). NEUROQUANTOLOGY, 

20(16), 16–577. https://doi.org/10.14704/NQ.2022.20.16.NQ88061 

https://doi.org/10.17509/jpak.v9i2.37509
https://doi.org/10.33395/owner.v6i1.668
https://doi.org/10.58631/ajemb.v2i8.52
https://doi.org/10.53682/jaim.vi.2280
https://doi.org/10.24815/JIMEKA.V6I2.18541
https://doi.org/10.20885/ncaf.vol4.art56
https://doi.org/10.24843/EEB.2017.v06.i10.p06
https://doi.org/10.58784/rapi.131
https://doi.org/10.13106/jafeb.2021.vol8.no6.0089
https://doi.org/10.2991/assehr.k.200407.031
https://doi.org/10.24843/eja.2019.v27.i02.p19
https://jurnalmahasiswa.stiesia.ac.id/index.php/jira/issue/view/108
https://doi.org/10.61796/ijecep.v1i2.17
https://doi.org/10.55927/eajmr.v2i8.5677
https://ojs.umb-bungo.ac.id/index.php/JIAB/article/view/715
https://doi.org/10.26740/jaj.v16n1.p1-p14
https://doi.org/10.14704/NQ.2022.20.16.NQ88061


975                                                                                                                                                e-ISSN: 2337-3067 

Do Tax Sanctions Affect Taxpayer Compliance in Paying Land and Building Tax in Mataram City?, 

Tiara Annisa & Wahidatul Husnaini 

Prasetyawati, D., Pratiwi, D. N., & Samanto, H. (2022). THE EFFECT OF TAXPAYER ATTITUDE, 

TAXPAYER AWARENESS, AND EDUCATION LEVEL ON TAXPAYER COMPLIANCE IN 

PAYING RURAL AND URBAN LAND AND BUILDING TAXES (UN-P2) (Case Research in Teras 

District, Boyolali Regency). International Journal of Economics, Business and Accounting (IJEBAR), 6(3), 

1250–1259. https://jurnal.stie-aas.ac.id/index.php/IJEBAR 

Pratama, I. K., & Ariani, K. R. (2023). Pengaruh Pengetahuan, Kualitas Pelayanan, Dan Kesadaran Wajib Pajak 

Terhadap Kepatuhan Pembayaran Pajak Bumi Dan Bangunan (Studi Kasus Pada Masyarakat Yang 

Memiliki Lahan Dan Bangunan Di Kecamatan Ceper Kabupaten Klaten). INNOVATIVE: Journal Of Social 

Science Research, 3(6), 2618–2626. https://j-innovative.org/index.php/Innovative/issue/view/11 

Purwaningsih, N., Iswanaji, C., & Bharata, R. W. (2022). Pengaruh Kesadaran Pajak, Pemahaman Pajak, 

Pendapatan, dan Sanksi Pajak Terhadap Kepatuhan Wajib Pajak Bumi dan Bangunan Orang Pribadi di 

Kabupaten Magelang. Jurnal Ilmiah Akuntansi Kesatuan, 10(3), 455–466. 

https://doi.org/10.37641/jiakes.v10i3.1425 

Putri, O. A., & Ismunawan. (2021). PENGARUH PENGHASILAN, SOSIALISASI, KESADARAN WAJIB 

PAJAK, DAN SANKSI PERPAJAKAN TERHADAP KEPATUHAN PEMBAYARAN PAJAK BUMI 

DAN BANGUNAN DI DUKUH PENGKOL. Berkala Akuntansi Dan Keuangan Indonesia, 6(2), 95–113. 

https://doi.org/10.20473/baki.v6i2.25521 

Risa, N., Bilqis, G. D., & Susanti, N. L. (2023). Pengaruh Penerapan Insentif Pajak, Tax Literacy Dan Sanksi 

Perpajakan Terhadap Kepatuhan Wajib Pajak UMKM. JRAK: Jurnal Riset Akuntansi Dan Komputerisasi 

Akuntansi, 14(1), 72–81. https://doi.org/10.33558/jrak.v14i1.5842 

Rotinsulu, C. N. M., Junaidi, A., & Solapari, N. (2023). THE TAX CENTER’S ROLE IN INDIVIDUAL TAX 

COMPLIANCE WHEN PUTTING REGULATIONS IN PLACE HARMONIZATION OF 

REGULATIONS. Jurnal Ekonomi, 12(01), 176–182. http://ejournal.seaninstitute.or.id/index.php/Ekonomi 

Safitri, Y. E. (2022). Effect of taxpayer awareness, tax knowledge, quality of tax service, and tax sanctions on 

compliance with property tax. Entrepreneurship and Small Business Research, 1(1), 1–6. 

https://doi.org/10.55980/esber.v1i1.14 

Sakirin, S., Darwanis, D., & Abdullah, S. (2021). Do Tax Knowledge, Level of Trust, and Religiosity De-termine 

Compliance to Pay Property Tax? Journal of Accounting Research, Organization and Economics, 4(1), 67–

75. https://doi.org/10.24815/jaroe.v4i1.17073 

Salimudin, A. (2024). Peran Hukum Pajak Dalam Meningkatkan Kepatuhan Wajib Pajak di Indonesia. PUBLIC 

SPHARE: Jurnal Sosial Politik, Pemerintahan Dan Hukum, 3(3), 23–28. 

https://doi.org/10.59818/jps.v3i3.973 

Sanulika, A. (2023). Increasing Tax Payer Compliance Land and Building Taxes with Awareness and 

Socialization as Moderating Variables. EAJ (Economic and Accounting Journal), 6(1), 60–66. 

https://doi.org/10.32493/eaj.v6i1.y2023.p60-66 

Sari, R. H. D. P., & Kusumawardhani, I. (2019). The Effect of Tax Knowledge, Service Quality, and Tax 

Sanctions on Taxpayers’ Land and Building Tax Compliance. International Journal of Computer Networks 

and Communications Security, 7(12), 258–265. www.ijcncs.org 

Sempurna, C. R. V., & Damajanti, A. (2023). Factors Affecting Taxpayer Compliance in Paying Land and 

Building Tax at Semarang City. Economics and Business Solutions Journal, 7(1), 15. 

https://doi.org/10.26623/ebsj.v7i1.6415 

Sholikah, A., & Syaiful, S. (2022). The The Effect of Taxpayer Awareness, Tax Understanding, Tax Sanctions, 

and Risk Preferences on Land and Building Taxpayer Compliance. INNOVATION RESEARCH JOURNAL, 

3(1), 59. https://doi.org/10.30587/innovation.v3i1.3732 

Sitanggang, M. K., Maksum, A., & Daulay, M. (2021). Analysis of Factors Affecting Taxpayer Compliance with 

Land and Building Tax for Rural and Urban Tax and How it is Effecting on Receivables Land and Building 

Tax for Rural and Urban in Karo District. In Jurnal Mantik (Vol. 4, Issue 4). 

https://doi.org/10.35335/mantik.Vol4.2021.1219.pp2691-2698 

Sofyana, N. N., & Mirza. (2024). The effect of education, awareness, and income level on taxpayer compliance 

in paying Land and Building Tax-Rural and Urban. Review of Business and Accounting Research, 1(1), 1–

10. https://doi.org/10.62941/rbar.v1i1.7 

Suhardi, D., Komarudin, M. N., Prayudi, D., Saputra, F. N., & Padilah, F. N. (2024). MEMBANGUN 

KESADARAN DAN MEMPERKUAT KETERLIBATAN: MERANGKUL POTENSI PAJAK BUMI 

DAN BANGUNAN SEBAGAI ASET BERSAMA DALAM MEWUJUDKAN VISI KEMAKMURAN 

DESA SUTAWINANGUN, KEDAWUNG, CIREBON. PUBLICA: Jurnal Pengabdian Kepada 

Masyarakat, 2(3), 96–108. https://doi.org/10.58738/publica.v2i3.44 

Sukarma, D. A., & Wirama, D. G. (2016). LOCUS OF CONTROL SEBAGAI PEMODERASI PENGARUH 

KUALITAS PELAYANAN DAN SANKSI PERPAJAKAN PADA KEPATUHAN WAJIB PAJAK. E-

Jurnal Ekonomi Dan Bisnis Universitas Udayana, 5(7), 2161–2190. 

https://ojs.unud.ac.id/index.php/eeb/issue/view/2051 

https://jurnal.stie-aas.ac.id/index.php/IJEBAR
https://j-innovative.org/index.php/Innovative/issue/view/11
https://doi.org/10.37641/jiakes.v10i3.1425
https://doi.org/10.20473/baki.v6i2.25521
https://doi.org/10.33558/jrak.v14i1.5842
http://ejournal.seaninstitute.or.id/index.php/Ekonomi
https://doi.org/10.55980/esber.v1i1.14
https://doi.org/10.24815/jaroe.v4i1.17073
https://doi.org/10.59818/jps.v3i3.973
https://doi.org/10.32493/eaj.v6i1.y2023.p60-66
file:///C:/Users/user/Downloads/www.ijcncs.org
https://doi.org/10.26623/ebsj.v7i1.6415
https://doi.org/10.30587/innovation.v3i1.3732
https://doi.org/10.35335/mantik.Vol4.2021.1219.pp2691-2698
https://doi.org/10.62941/rbar.v1i1.7
https://doi.org/10.58738/publica.v2i3.44
https://ojs.unud.ac.id/index.php/eeb/issue/view/2051


976                                                                                                                                                e-ISSN: 2337-3067 

Do Tax Sanctions Affect Taxpayer Compliance in Paying Land and Building Tax in Mataram City?, 

Tiara Annisa & Wahidatul Husnaini 

Tanjung, C. N., Pribadi, J., & Yanuar, R. D. (2021). ANALISIS EFEKTIVITAS INSENTIF PAJAK BUMI DAN 

BANGUNAN PERDESAAN DAN PERKOTAAN (PBB-P2) PADA PENERIMAAN PAJAK DAERAH 

KOTA TANGERANG TAHUN 2018 - 2020. Jurnal Ilmu Administrasi Publik, 1(3), 266–277. 

https://doi.org/https://badge.dimensions.ai/details/doi/10.31334/jiap.v1i3.2835?domain=https://ojs.stiami.

ac.id 

Virginia, W. A., & Alimuddin, I. (2024). Pengaruh Pengetahuan, Sanksi, dan Tarif Terhadap Kepatuhan Wajib 

Pajak PBB-P2. Owner, 8(1), 661–672. https://doi.org/10.33395/owner.v8i1.1925 

Wijana, I. M. D., Yuesti, A., Bhegawati, D. A. S., & Yanti, K. E. M. (2021). Tax Sanctions In Paying Land And 

Building Taxes. Journal of Contemporary Issues in Business and Government, 27(1), 4360–4374. 

https://cibg.org.au/4360 

Yanti, K. E. M., Yuesti, A., & Bhegawati, D. A. S. (2021). PENGARUH NJOP, SIKAP, KESADARAN WAJIB 

PAJAK, PENGETAHUAN PERPAJAKAN, DAN SPPT TERHADAP KEPATUHAN WAJIB PAJAK 

DALAM MEMBAYAR PAJAK BUMI DAN BANGUNAN DENGAN SANKSI PAJAK SEBAGAI 

VARIABEL MODERASI DI KECAMATAN DENPASAR UTARA. JURNAL KHARISMA, 3(1), 242–

252. https://e-journal.unmas.ac.id/index.php/kharisma/article/view/1698 

Yudawirawan, Moh. Y., & Yanuar, Y. (2023). PENGARUH PENGETAHUAN PERPAJAKAN, 

PEMAHAMAN PERPAJAKAN DAN KESADARAN DALAM MELAKSANAKAN KEWAJIBAN 

PERPAJAKAN TERHADAP PENERAPAN PAJAK UMKM. SCIENTIFIC JOURNAL OF 

REFLECTION: Economic, Accounting, Management and Business, 6(4), 897. 

https://ojspustek.org/index.php/SJR/article/view/750/534 

Yusuf, Anthoni, L., Budi, S., Puspitasari, N. L., & Zendrato, J. E. D. (2023). MENGENALKAN PAJAK SEJAK 

DINI: UPAYA EDUKASI PAJAK PADA REMAJA DI YAYASAN AL-IKHWANIYAH, LIMO 

DEPOK. JAMMU, 2(3), 16–21. https://doi.org/10.56127/jammu.v 

  

https://doi.org/https:/badge.dimensions.ai/details/doi/10.31334/jiap.v1i3.2835?domain=https://ojs.stiami.ac.id
https://doi.org/https:/badge.dimensions.ai/details/doi/10.31334/jiap.v1i3.2835?domain=https://ojs.stiami.ac.id
https://doi.org/10.33395/owner.v8i1.1925
https://cibg.org.au/4360
https://e-journal.unmas.ac.id/index.php/kharisma/article/view/1698
https://ojspustek.org/index.php/SJR/article/view/750/534
https://doi.org/10.56127/jammu.v

