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ABSTRACT 
The purpose of this study is to investigate the impact of 
psychological well-being and role stress on auditor performance, 
with spiritual intelligence serving as a moderating variable. The 
data collection for this study was obtained from a questionnaire 
and was collected at the Bali Province Public Accountant Office. 
The sample was determined using a purposive sampling method 
with 54 auditors from the Bali Province Public Accountants as 
respondents. In this study, the interaction test MRA was used to 
analyze data. According to the findings of the study, psychological 
well-being has a positive effect on auditor performance. This 
research also shows that role stress can impair auditor 
performance. Auditors' spiritual intelligence has the potential to 
strengthen the relationship between psychological well-being and 
auditor performance. On the other hand, spiritual intelligence 
mitigates the impact of role stress on auditor performance. 
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Kecerdasan Spiritual Memoderasi Hubungan antara 
Kesejahteraan Psikologis, Stres Peran dan Kinerja Auditor 

 

ABSTRAK 
Tujuan dari penelitian ini adalah untuk mengetahui pengaruh 
kesejahteraan psikologis dan stres peran terhadap kinerja auditor, dengan 
kecerdasan spiritual sebagai variabel moderasi. Pengumpulan data dalam 
penelitian ini diperoleh dari kuesioner dan dikumpulkan di Kantor 
Akuntan Publik Provinsi Bali. Penentuan sampel menggunakan metode 
purposive sampling dengan responden 54 auditor dari Kantor Akuntan 
Publik Provinsi Bali. Dalam penelitian ini, uji interaksi MRA digunakan 
untuk menganalisis data. Menurut temuan penelitian, kesejahteraan 
psikologis berpengaruh positif terhadap kinerja auditor. Penelitian ini 
juga menunjukkan bahwa stres peran dapat mengganggu kinerja auditor. 
Kecerdasan spiritual auditor berpotensi memperkuat hubungan antara 
kesejahteraan psikologis dan kinerja auditor. Di sisi lain, kecerdasan 
spiritual mengurangi dampak stres peran pada kinerja auditor. 
  

Kata Kunci: Psychological Well-Being; Stres; Kinerja Auditor; 
Spiritual Intelligence. 
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INTRODUCTION 
The phenomenon of audit failure cases in the last few decades has created a crisis 
of public confidence regarding the inability of the accounting profession to audit 
financial statements. The emergence of this crisis is reasonable, because there are 
quite a few financial statements of a company that received an unqualified 
opinion, but instead went bankrupt after the opinion was issued. There have been 
51 cases of major audit failure, from 1986 to 2010 (Nugroho, 2014) 

Various cases of accounting scandals regarding audits have recently 
affected the performance of auditors and have had an adverse impact so that they 
can affect public confidence in public accountants. For example, the case happened 
to public accountant Marlinna and public accountant Merliyana Syamsul and 
Public Accounting Firm Satrio, Bing, Eny (SBE) and Partners who were deemed 
not to provide an opinion that was in accordance with the actual conditions in the 
annual audit financial report belonging to PT Sunprima Nusantara Pembiayaan 
(SNP Finance). The sanctions received by the two public accountants and one 
Public Accounting Firm were in the form of cancellation of registration related to 
the results of auditing SNP Finance financial statements. The two public 
accountants and one Public Accounting Firm gave an 'Unqualified' opinion in the 
audit results of SNP Finance's annual financial statements. In fact, the results of 
the OJK examination indicated that SNP Finance presented significant financial 
reports that were not in accordance with the actual financial conditions. Thus, 
causing losses to many parties, including banks. OJK Deputy Commissioner for 
Strategic Management and Logistics, Anto Prabowo, said that the sanctions 
imposed on the two public accountants and Public Accounting Firm apply to the 
banking sector, capital market and the non-bank financial industry. This means 
that temporarily they cannot carry out the financial services audit process. The 
cancellation of Public Accounting Firm Satrio, Bing, Eny (SBE) registration 
becomes effective after the Public Accounting Firm completes the 2018 Audit 
Annual Financial Report audit of clients who still have contracts (Syafina, 2018). 

Auditor's performance is influenced by several factors, one of which is 
psychological well-being, someone who has good psychological well-being is one 
who is able to realize his / her potential on an ongoing basis, is able to accept 
himself as he is, able to establish warm relationships with other people, has 
independence, has meaning in life and able to control the environment (Quilim et 
al., 2016). Prosperity and happiness are something that every individual in this 
world wants to have. Psychological well-being is a multidimensional measure of 
psychological development and mental health, including a scale of levels of 
independence and positive relationships with other people (Wikanestri & 
Prabowo, 2015). If the auditors can put their emotions in the right portion, sort out 
the satisfaction and set the mood and are supported by psychological well-being, 
they are expected to be able to improve their performance in carrying out their 
assignments. It is believed that the high level of work stress can be overcome by 
each individual, if each individual has good psychological well-being (Rizkia & 
Reskino, 2015). 

According to Ryff (1989) psychological well-being is a condition for 
individuals who have a positive attitude towards themselves and others. This 
positive attitude is characterized by the ability to make their own decisions and 
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regulate their behavior. The individual concerned can also create and regulate an 
environment according to his needs, have a life goal and make life more 
meaningful and try to explore and develop himself, whereas according to Rijal & 
Abdullah (2020) psychological well-being has no effect on auditors' performance. 

Stress can have both positive and negative effects. There are two types of 
stress, namely eustress which has a positive impact on human life and distress 
which has a negative impact. Stress at a certain level can actually motivate 
someone to improve their performance and finish their work. However, excessive 
stress levels can have a negative impact which can lead to decreased performance, 
job dissatisfaction, and can lead to depression and anxiety (Wiryathi et al., 2014). 

Role conflict and role ambiguity are quite influential in a job which is not 
only for the auditors themselves, in relation to work pressure, it will have an 
impact on job satisfaction that is not appropriate and decreases the level of 
performance of individuals who work in an organization so that it affects the 
resulting quality of work that is not in accordance with the expectations of the 
organization or each of these individuals. With good emotional management, the 
role stress experienced by auditors can be handled properly and it is likely that 
auditor performance will remain stable or even increase (Arfah & Dahniar, 2019). 

Several studies related to role conflicts and auditor performance have been 
conducted, such as research by Ermawati et al. (2014) and Susanti et al. (2017). Both 
of these studies and found the influence of role conflict perceived by auditors on 
their performance. Different research results were found by Cendana & Suaryana 
(2018); Kembara (2014) who found that role conflict had no effect on auditor 
performance. 

Spiritual Intelligence is intelligence to deal with and solve problems of 
meaning and value, namely placing the behavior and meaning of human life in a 
broader and richer context of meaning, and assessing one's actions and way of life 
as more meaningful than others. Spiritual intelligence does not have to be related 
to religion. In addition, spiritual intelligence causes a person to desire higher 
motivations and makes him act on these motivations. In previous research Akimas 
& Bachri (2016) found that spiritual intelligence has a significant effect on 
employee performance, and according to Amarin & Sukirman (2017) and Grece & 
Latrini (2016) stated that spiritual intelligence has a positive effect on auditor 
performance. Meanwhile, according to Pratama (2014) spirituality partially does 
not have a significant effect on the performance of lecturers, and in line with 
research Anjarini (2018) found that there is no effect between spiritual intelligence 
and teacher performance. 

From the inconsistent results of previous research, the researcher suspected 
that there were contingency factors that influenced the relationship between 
psychological well-being, Role Stress, and the performance of auditors in the 
accounting profession. Murray (1990) explains that in order to reconcile conflicting 
results, a contingency approach is needed to identify other variables that act as 
moderators or mediators in the research model. This study uses the spiritual 
intelligence variable as a moderating variable because spiritual intelligence is 
intelligence that shapes a person's character to be better and has deep meaning, 
and can be used as a benchmark to judge that one's way of life or actions is more 
meaningful than the way of life of others (Zohar & Marshall, 2005). Spiritual 
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intelligence focuses on the question why, this builds awareness of oneself and not 
on ideas, views or opinions or experiences. The focus on these questions will make 
auditors know the objectives to be achieved in carrying out their duties, so that 
auditors are more enthusiastic about carrying out these tasks (Bowell, 2005). 

The motivation in this research is to examine the effect of spiritual 
intelligence and role stress on the performance of auditors with psychological 
well-being as moderator, as well as the use of different dimensions of time and 
place (confirmatory research). The difference in the time dimension in question is 
that the previous research was carried out in 2019 and in this study it was 
conducted in 2020, while the difference in the dimensions of the place was carried 
out by Mappanyukki (2019) at the Inspectorate Office of South Sulawesi Province, 
this research was conducted at the Bali Province Public Accountant Office. 

Psychological well-being, someone who has good psychological well-being 
is one who is able to realize his / her potential on an ongoing basis, is able to accept 
himself as he is, is able to establish warm relationships with others, has 
independence, has meaning in life and is able to control the environment (Quilim 
et al., 2016). Prosperity and happiness are something that every individual in this 
world wants to have. Psychological well-being is a multidimensional measure of 
psychological development and mental health, including a scale of levels of 
independence and positive relationships with other people (Wikanestri & 
Prabowo, 2015). If the auditor can put his emotions in the right portion, sort out 
the satisfaction and set the mood and is supported by the psychological well-being 
aspect of himself, it is expected that he will be able to improve his performance in 
carrying out his assignment. In line with Rahayu (2020) which states that 
psychological well-being has a significant effect on employee performance. Based 
on this description, a hypothesis can be drawn: 
H1: Psychological well-being has a positive effect on auditor performance 

There are three elements of role stress as stated by Fogarty et al. (2000), 
namely role conflict, role ambiguity, and role overload. Ramadika et al. (2014) that 
role conflict arises because there are two different orders that are received 
simultaneously and the implementation of just one order will result in the neglect 
of the other. Role conflict can cause discomfort at work, and can reduce work 
motivation because it has an impact on individual behavior such as the emergence 
of work tensions, a lot of worker displacement, decreased job satisfaction so that it 
can reduce auditor performance. Winidiantari & Widhiyani (2015) also state that 
role conflict has a significant negative effect on auditor performance. 

Rosally & Jogi (2015) stated someone can experience role ambiguity if they 
feel that there is no clarity regarding job expectations. Role ambiguity has a 
negative effect, meaning that when the role of the auditor becomes more unclear, 
the performance decreases and when the role ambiguity is lower, the auditor's 
performance will be higher. Kurniawan (2018) states that role ambiguity arises due 
to insufficient information needed to complete the assigned tasks or work in a 
satisfactory manner. In line with Iswarasari & Kusumawati (2018), which states 
that role ambiguity occurs when a person does not have clear information, 
direction and goals regarding the role or tasks that must be carried out. This can 
lead to a person's lack of understanding of the privileges and obligations he has to 
do work so that it can erode self-confidence and hinder job performance. 
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Role overload is a condition where a person has too much work to do or is 
under pressure from a tight time schedule. The absence of planning for workforce 
requirements can make auditors experience excess roles, especially during peak 
season when Public Accounting Firm will be flooded with work, and available 
auditor staff must do all work in the same time period (Ariyanto et al., 2020; 
Ramadika et al., 2014). Auditors who experience role overload can have an impact 
on their work results. As a result, a person is easily tired and is in high tension. 
This could reduce the performance of that person Amalia (2017). Based on the 
description above, the following hypothesis can be formulated: 
H2: Role stress has a negative effect on auditor performance. 

Individuals who have psychological well-being have psychological well-
being in the world of work is an important topic in shaping a person's behavior or 
a situation in the work environment. Psychological well-being plays an important 
role in overcoming role stress and improving auditor performance. It is believed 
that the high level of work stress can be overcome by each individual, if each 
individual has good psychological well-being. If the auditor can put his emotions 
in the right portion, sort out the satisfaction and set the mood and is supported by 
the psychological well-being aspect of himself, it is expected that he will be able to 
improve his performance in carrying out his assignment. It is believed that the high 
level of work stress can be overcome by each individual, if each individual has 
good psychological well-being (Rizkia & Reskino, 2015). According to Ryff (1989) 
psychological well-being is a condition for individuals who have a positive 
attitude, both towards themselves and towards others. This positive attitude is 
characterized by the ability to make their own decisions and regulate their 
behavior. Meanwhile, according to Rijal & Abdullah (2020) psychological well-
being has no effect on auditor performance. 
H3: Spiritual Intelligence strengthens psychological well-being on auditor 

performance 
Spiritual Intelligence moderates the effect of role stress on auditor 

performance based on role theory. In role theory emphasizes the character of the 
individual as a social actor who studies behavior in accordance with the position 
he occupies in the work environment and society. The concept of role theory 
reflects the position of an individual in the midst of society in a social system that 
has a relationship with rights and obligations as well as authority and 
responsibility (Putri & Wirawati, 2020; Wiguna & Yadnyana, 2019). Everyone has 
a role, whether in the family, work or social community, where in each of these 
roles they have different behaviors. Spiritual intelligence is intelligence that shapes 
a person's character to be better and has deep meaning, and can be used as a 
benchmark to judge that one's way of life or actions is more meaningful than the 
way of life of others. 

Individuals who have a certain level of stress can actually motivate 
someone to improve their performance and finish their work. However, excessive 
stress levels can have a negative impact which can lead to decreased performance, 
job dissatisfaction, and can lead to depression and anxiety (Wiryathi et al., 2014). 
With good emotional management, the role stress experienced by auditors can be 
handled properly and it is likely that auditor performance will remain stable or 
even increase (Arfah & Dahniar, 2019). role conflicts and auditor performance have 
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been carried out, such as research by Ermawati et al. (2014); Susanti et al. (2017). 
Both of these studies and found the influence of role conflict perceived by auditors 
on their performance. Different research results were found by Cendana & 
Suaryana (2018) and Kembara (2014) who found that role conflict had no effect on 
auditor performance. Based on this description, a hypothesis can be drawn: 
H4: Spiritual intelligence weakens role stress on auditor performance. 
 
METODE PENELITIAN  
The location of this research is at the Public Accounting Firm in Bali Province in 
2020 and has been registered in the Directory published by the Indonesian Institute 
of Public Accountants (IAPI). The location was chosen to facilitate data collection 
because public accounting firms registered in the Directory will easily find out 
their names and addresses. Public Accounting Firms registered in the IAPI 
Directory have obtained permission from the Minister of Finance of the Republic 
of Indonesia as a forum for public accountants to carry out their work. 

Based on the source, the type of data used in this study is primary data 
collected through a questionnaire in the form of statements and cases related to 
psychological well-being, role stress, auditor performance and spiritual 
intelligence. Based on its nature, the data used in this study is quantitative data 
which includes the score data which was answered by auditor respondents by 
visiting the Bali Province Public Accountant Office directly. 

The population in this study were all auditors who worked at the Public 
Accounting Firm in Bali Province which were listed in the Directory published by 
the Indonesian Institute of Certified Public Accountants in 2019, with a total of 101 
auditors. The sampling method in this research is purposive sampling method. 
Purposive sampling method, namely the selection of samples that do not provide 
equal opportunities or opportunities for each member or element of the population 
to be sampled by setting certain criteria or considerations. The criteria for 
determining the sample in this study were auditors who had participated in the 
audit team and had more than 1 year of work experience in public accounting 
firms. 

Analysis of verification data using Moderated Regression Analysis. The 
regression equation model is as follows: 

Y = α + β1X1 + β2X2 + β3X3 + β4X1X3 + β5X2X3 + ɛ ........................... .(1) 
Information: 

Y : Auditor Performance 
Α : Constant 
β1β2β3: Regression coefficient 
X1 : Psychological Well-being 
X2 : Role Stress 
X3 : Spiritual Intelligence 
X1.X3 : Interaction between Psychological Well-being and Spiritual Intelligence 
X2.X3 : Interaction between Role Stress and Spiritual Intelligence 
ɛ : Standard error 

 
RESULT AND DISCUSSIONS  
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Before the data analysis technique was carried out on the data collected, the 
research instrument was first tested, in this case the questionnaire validity and 
reliability were tested. Valid instruments indicate that the measuring instrument 
used to obtain data (measure) is valid. Valid means that the instrument can be used 
to measure what should be measured. A reliable instrument is an instrument that, 
when used several times to measure the same object, will produce the same data. 
Valid and reliable instruments are an absolute requirement to obtain valid and 
reliable research results (Sugiyono, 2017). 

The results of the validity test show that all variables have a correlation 
coefficient value with a total score of all statement items greater than 0.30. This 
shows that the statement items in the research instrument are valid. 

The results of the reliability test in Table 1. indicate that all research 
instruments, namely Psychological Well Being, Role Stress, Spiritual Intelligence, 
Auditor Performance have a Cronbach's Alpha coefficient of more than 0.60. It can 
be said that all instruments are reliable so that they can be used to conduct 
research. 

Descriptive statistical analysis provides an overview or description of a 
data seen from the value of the minimum, maximum, mean, and standard 
deviation where N is the number of research respondents. The results of 
descriptive statistical analysis can be seen in Table 1. 
Table 1. Descriptive Statistic 
 N Minimum Maximum Mean Std. Deviation 

Psychological Well Being 54 63.000 82.000 68.352 4.261 
Role Stress 54 17.000 52.000 28.685 6.5985 
Spiritual Intelligence 54 49.000 77.000 56.222 5.6657 
Auditor Performance 54 33.000 50.000 40.074 2.4637 
Valid N (listwise) 54     

Source: Processed Data, 2020 

The Psychological Well Being variable has a minimum value of 63.00, a 
maximum value of 82.00, an average value of 68.3519 and a standard deviation 
value of 4.26109. The average value is close to the maximum value of 82.00. This 
shows that the Psychological Well Being in the Auditor Performance in KAP Bali 
Province has high psychological well-being. 

The Role Stress variable has a minimum value of 17.00, a maximum value 
of 52.00, an average value of 28.6852 and a standard deviation value of 6.59852. 
The average value is close to the maximum value of 52.00. This shows that the role 
stress that exists in the performance of auditors in KAP Bali Province has low role 
pressure. 

The Spiritual Intelligence variable has a minimum value of 49.00, a 
maximum value of 77.00, an average value of 56.2222 and a standard deviation of 
5.66574. The average value is close to the maximum value of 77.00. This shows that 
the Spiritual Intelligence in KAP Bali Province has high spiritual intelligence. 

The Auditor Performance variable has a minimum value of 33.00, a 
maximum value of 50.00, an average value of 40.0741 and a standard deviation 
value of 2.46371. The average value is close to the maximum value of 50.00. This 
shows that the performance of auditors at KAP Bali Province has good 
performance results. 
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To find out whether the Spiritual Intelligence variable is able to moderate 
the influence of Psychological Well-being and Role Stress on Auditor Performance, 
a Moderated Regression Analysis (MRA) model is used. This model aims to 
determine whether the moderating variable is able to influence the relationship 
between the independent variable and the dependent variable, where the 
regression equation contains an element of interaction (multiplication of two or 
more independent variables).  
Table 2. Results of Moderation Regression Analysis 
 Expected 

correlation  
Coefficient Std. Error t-ratio p-value  

const ? 124.276 9.917 12.532 0.000 *** 
X1 + 0.459 0.069 6.687 0.000 *** 

X2 - -0.658 0.135 -4.882 0.000 *** 

X3 ? 0.751 0.058 12.927 0.000 *** 

X1.X3 + 17.779 4.058 4.381 0.000 *** 

X2.X3 - -29.550 4.411 -6.700 0.000 *** 

Adjusted R2  0.856 

Sig. F  0.000 

Note: X1= Psychological Well-being; X2= Role Stress; X3= Spiritual Intelligence 

Source: Processed Data, 2020 

Based on Table 1, a moderation regression equation model can be made, 
which is as follows: 

Y = 124.276 + 0.459 X1 - 0.658 X2 + 0.751 X3 + 17.779 X1.X3 - 29.550 X2.X3 
Based on Table 1, it can be seen that the results of the Psychological Well-

being variable statistical test obtained a regression coefficient of 0.459 with a 
significance level of t of 0.000 based on the results of the statistical test, so 
hypothesis 1 which states that Psychological Well-being has a positive effect on 
auditor performance is accepted (H1 accepted). The test results obtained empirical 
evidence that H1 is supported by a positive coefficient, thus the first hypothesis H1 
is accepted, namely, Psychological Well-being has a positive effect on auditor 
performance. The results of this study indicate that the high psychological well-
being of an individual causes the individual to have good psychological well-being 
so that he is able to realize his / her potential on an ongoing basis, is able to accept 
himself as he is, able to establish warm relationships with others, has 
independence, has meaning in life. and able to control the environment. 

The relationship between psychological well-being and the auditor's 
performance is based on objective setting theory. In goal-setting theory, it explains 
that a person's behavior is determined by two cognitions, namely values (values) 
and intentions (goals). If goals determine human business, the higher and more 
difficult the goals can be achieved, the higher the level of performance that is 
produced compared to goals that are easily achieved. Specific goals will result in 
a higher level of business than goals that are not clearly defined (vague goals). 
Incentives such as money, feedback, competition, and the like will not have an 
effect on behavior unless the incentive affects the setting and / or acceptance of 
difficult and specific goals. 

The results of this study are consistent with research conducted by Rahayu 
(2020) which states that psychological well-being has a significant effect on 
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employee performance. Based on the results of this study, it can be recommended 
to the auditors of the Public Accounting Firm in Bali Province to always motivate 
auditors regarding psychological well-being, where psychological well-being is a 
multi-dimensional measure of psychological development and mental health, 
including a scale of levels of independence and a positive relationship with other 
people. 

Based on Table 1., it can be seen that the results of the statistical test for the 
variable Role Stress obtained a regression coefficient of -0.658 with a significance 
level of t of 0.000 based on the results of the statistical test, so hypothesis 2 which 
states that Role Stress has a negative effect on auditor performance is accepted (H2 
is accepted). The test results obtained empirical evidence that H2 is supported by 
a negative coefficient, thus the second hypothesis H2 is accepted, namely, Role 
Stress has a negative effect on auditor performance. The results of this study 
indicate that there are three elements of role stress, namely role conflict, role 
ambiguity, and role overload. Role conflict can cause a feeling of discomfort at 
work, and can reduce work motivation because it has an impact on individual 
behavior such as work tensions, a lot of worker displacement, decreased job 
satisfaction, which can reduce auditor performance. A person's role ambiguity can 
experience role ambiguity if they feel that there is no clarity regarding job 
expectations. When the role of auditors is increasingly unclear, the performance 
will decrease and when the unclear roles are getting lower, the auditor's 
performance is getting higher. This can lead to a person's lack of understanding of 
the privileges and obligations he has to do work so that it can erode self-confidence 
and hinder job performance. The role overload of someone who is overloaded can 
have an impact on his work results. As a result, a person is easily tired and is under 
high pressure, because it can reduce the performance of that person. 

The relationship between role stress and auditor performance is based on 
role theory. In role theory emphasizes the character of the individual as a social 
actor who studies behavior in accordance with the position he occupies in the work 
environment and society. The concept of role theory reflects the position of an 
individual in the midst of society in a social system that has a relationship with 
rights and obligations as well as authority and responsibility. Everyone has a role, 
whether in the family, work or social community, where in each of these roles they 
have different behaviors. 

The results of this study are consistent with research conducted by Amalia 
(2017), Iswarasari & Kusumawati (2018), Kurniawan (2018), Winidiantari & 
Widhiyani (2015) which state that role stress has a negative effect on auditor 
performance. Based on the results of this study, it can be recommended to the 
auditors of the Public Accounting Firm in Bali Province to reduce the nature of the 
role stress for each auditor of the Public Accounting Firm in Bali Province so that 
their performance is getting better. 

Based on Table 1., the results of moderation regression analysis show that 
the regression coefficient for Psychological Well-being (β1) is positive at 0.459 with 
a significance value of 0.000 and the regression coefficient value for the interaction 
variable X1.X3 (β4) is positive at 17.779 with a significance value of 0.000, indicating 
that there is an influence which is unidirectional because the independent 
variables and interactions have the same positive value. This means that the 
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Spiritual Intelligence variable is a moderating variable that strengthens the 
influence of Psychological Well-being on auditor performance. The test results 
obtained empirical evidence that H3 is accepted, meaning that Spiritual 
Intelligence strengthens the influence of Psychological Well-being on auditor 
performance. This means that if an auditor has a high level of spiritual intelligence, 
it can improve the psychological well-being of auditors in the world of work. 
Through spiritual intelligence, auditors can interpret every work done so that 
auditors can express all their potential so that they can show optimal performance. 
Psychological well-being plays an important role in placing emotions in the right 
portion, and regulates the mood and is supported by psychological well-being 
aspects, which are expected to improve performance and carry out assignments. 

Spiritual Intelligence moderates the influence of psychological well-being 
based on the theory of goal setting. In goal-setting theory, it explains that a person's 
behavior is determined by two cognitions, namely values and intentions (goals). If 
goals determine human business, the higher and more difficult the goals can be 
achieved, the higher the level of performance that is produced compared to goals 
that are easily achieved. Specific goals will result in a higher level of business than 
goals that are not clearly defined (vague goals). Incentives such as money, 
feedback, competition, and the like will not have an effect on behavior unless the 
incentive affects the setting and / or acceptance of difficult and specific goals. 
Spiritual intelligence is intelligence that shapes a person's character to be better 
and has deep meaning, and can be used as a benchmark to judge that one's way of 
life or actions is more meaningful than the way of life of others. These results are 
consistent with research by Rizkia & Reskino (2015) which states that spiritual 
intelligence strengthens the effect of psychological well-being on auditor 
performance. 

Based on Table 1., the results of moderation regression analysis show that 
the regression coefficient value of Role Stress (β2) is negative of -0.658 with a 
significance value of 0.000 and the regression coefficient value of the interaction 
variable X2.X3 (β5) is negative with a value of -29.550 with a significance value of 
0.000, then it shows there is a negative influence. This means that the Spiritual 
Intelligence variable is a moderating variable which weakens the influence of Role 
Stress on auditor performance. The test results obtained empirical evidence that 
H4 is accepted, meaning that spiritual intelligence weakens the effect of role stress 
on auditor performance. This means that individuals who have a certain level of 
stress can actually motivate someone to improve their performance and complete 
their work. However, excessive stress levels can have a negative impact which can 
lead to decreased performance, job dissatisfaction, and can lead to depression and 
anxiety. With good emotional management, the role stress experienced by auditors 
can be handled properly and it is likely that the auditor's performance will remain 
stable or increase. Through spiritual intelligence, auditors can interpret every work 
done so that auditors can express all their potential so that they can show optimal 
performance. 

Spiritual Intelligence moderates the effect of role stress on auditor 
performance based on the role theory. In the role theory emphasizes the character 
of the individual as a social actor who studies behavior in accordance with the 
position he occupies in the work environment and society. The concept of role 
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theory reflects the position of an individual in the midst of society in a social 
system that has a relationship with rights and obligations as well as authority and 
responsibility. Everyone has a role, whether in the family, work or social 
community, where in each of these roles they have different behaviors. Spiritual 
intelligence is intelligence that shapes a person's character to be better and has 
deep meaning, and can be used as a benchmark to judge that one's way of life or 
actions is more meaningful than the way of life of others. This result is in line with 
research conducted by Cendana & Suaryana (2018) and Kembara (2014) which 
found that the results of Spiritual Intelligence weaken the effect of role stress on 
auditor performance. 
 
CONCLUSION 
Based on the results of research conducted, psychological well-being, role stress, 
spiritual intelligence and psychological well-being interactions, role stress, and 
auditor performance. This means that the good and bad performance of auditors 
can be affected by psychological well-being, role stress, and spiritual intelligence. 
Psychological well-being related to psychological well-being and role stress 
related to work pressure, if supported by spiritual intelligence, will certainly 
influence someone in the organization to improve the performance of the auditors 
of the Public Accounting Firm in Bali Province. 

This research is only limited to auditors in Bali. Future studies can increase 
the research sample to get a broader area of generalization. For further researchers, 
it is suggested to expand the object of research, not only to the Public Accounting 
Firm, but also to the Supreme Audit Agency, the Inspectorate of Bali Province and 
the Representatives of the Bali Provincial BPKP. In addition, it is suggested for 
further researchers to develop this research by examining other factors that have 
more influence on auditor performance. 
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