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The study is aimed to generally identify the types of lexical
hedges used in the movie script and to determine the function of
lexical hedges used. The data of this study were taken by using
documentation method and note-taking technique from the movie
Mamma Mia!, which firstly released in 2008. The movie is
originally conducted by Phyllida Lloyd and also written by
Catherine Johnson based on the 1999 musical of the same name,
which is based on the songs of famous pop group ABBA. The
data were analyzed descriptive qualitatively using Lakoff’s
theory about women’s language features (1973). This study
revealed that there were four examples of lexical hedges found in
Mamma Mia! movie.

INTRODUCTION

makes language takes a very substantial

Language, as one of the branch in
linguistic studies takes a very substantial
part in terms of communication. It
generally brings meaning which rises
towards several symbols in the form of
written, oral, and image. However, if we
take a look in the context of social
relationship, a meaning in language
should be determined by involving many
social factors. Human being, which also
categorized as parts of social community,
always needs the role of language in
order to express their ideas or thoughts
towards other people. As its own
importance in communication, it also
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part in social aspect of human life. The
study of language in social aspect itself is
clearly known as sociolinguistics, which
generally deals with the relation between
language and the society.

Sociolinguistics is genuinely
interested in giving explanation on why
people speak differently in different
social context. Besides, it is also having
concern to identify any social function of
language and the ways it is used to
convey social meaning (Holmes, 1992:1).
It also discussed about the different
language that usually used by gender.
Gender can be defined as the difference
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of the roles between women and men in
the form of language which they usually
used in daily life. Study about Women’s
language in Mamma Mia! movie is an
interesting topic to be discussed since it
shows a lot on variation of women and
men speak in one occasion, even when
they have no close relationship.

Based on the foregoing introduction,
this study aims to identify the types of
lexical hedges applied and to determine
the functions of lexical hedges used by
the main character in Mamma Mia!
movie. Some researches had been done
related to the same topic with different
data source. Yet, the researcher focuses
on the use of woman daily speech to
support the acquired dialogues on the
movie.

METHOD AND THEORY

This study is focused on identifying
the types and functions of lexical hedges
which were used by the main character in
Mamma Mia! movie. The main source
data of the study were taken from
Mamma Mia! movie which is directed in
2008. It is a jukebox musical romantic
comedy movie which was originally
directed by Phyllida Lloyd. The movie
can be considered to be unique, as it only
present one character onstage, and the
other character remain silent and
offstage.

There were several steps to collect
the data. First, the data were collected by
watching the movie repeatedly and
reading the script. Second, the data found
were noted and highlighted. Third, the
data were being classified based on the
kinds. The samples of the collected data
then were taken to be analyzed.

The collected data  analyzed
descriptive qualitatively. Analyzing the
data consists of several steps. First, the
data were identified and classified
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according to the types of lexical hedges
used in the movie based on the theory of
women’s language features proposed by
Lakoff (1973). Second, the functions of
the lexical hedges were determined by
using the theory of functions of women’s
language features by Lakoff (1975 with
the help of context of situation theory by
Halliday and Hasan. Lastly, the results
were presented descriptively.

Review of Literatures

Analyzing ~ women’s language
features is not a new topic of discussion.
In the literature review, there are some
studies which has similar topic with the
current study. Those studies were
reviewed to support the process of this
study.

Pebrianti (2013) discussed that
women are claimed to have less
confidence to talk than men because
women are powerless. It is found that
male and female often rather to use
different linguistic forms and address
terms when they speak English even in
the same speech community. It is also
showed that men had a tendency to be
more direct while women preferred to be
more supportive and wuse different
strategies in the language they use. In this
sense, one can suspect that making
requests might differ as well (Onem,
2014). Nurjanah (2017) discussed about
communicative competence emphasizes
that the knowledge of grammatical rules
cannot be sufficient to communicate,

therefore it needs more pragmatics
knowledge. Without pragmatic
understanding, there will be many
failures in communication such as
misunderstanding.

Hedging is also connected to women
as opposed to men because women are
believed to speak in a more indirect style
hence they hedge their utterances to
avoid being directly hesitate. Mitigation
is defined as a softening device in
language, that is, any linguistic (or



paralinguistic) feature, as stated by
Paidamoyo (2016) which makes an
utterance appear less threatening and
hence more polite. Mulyani (2014) stated
about women’s language that is also
considered to be inferior to men’s
language, and is appropriately fit enough
for their gender domestic roles. Jespersen
views language from an essentialist
perspective; that is seeing men-women
language difference at the result of sex
and gender differences. Kasni and
Budiarta (2017) in their study stated that
the use of language for men and women
is closely have relation with the culture
and norm where the language is used.
The language used for men and women
termed as gender language in Bali is
much influenced by its culture. Therefore
this research was done to investigate
what linguistics devices are used to show
men and women and what are the
functions of those devices.

A study proposed by Khoirut (2018)
stated that in a certain situation, women
speak differently from men in various
speech communities. It is often aimed to
protect their face and their addressee’s
face. Women’s role as mothers makes the
society expect them to be politer in their
acting and speaking. Other studies
proposed by Alhumaid (2017) discussed
that a person is likely to be classified to a
certain social group or class judging by
their speaking habits, vocabulary choice,
grammar use and stylistic peculiarities of
the speech. The language here is one of
the key factors, prevailing over the initial
judgment based on appearance or
clothing. Shalaby (2019) stated that most
people are exposed to hundreds of
advertisements that encourage them to
purchase certain products on a daily basis
which seen as “socializing agents” that
construct people’s ideologies and
standards. Atmawati (2018) discussed
that Language forms choice of someone
can be different from language formation
choice of others when speaking. Those
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differences come from sex difference and
local culture as well. In daily
conversation, the Javanese women tend
to choose more polite vocabularies than
men’

Some previous studies (e.g. Juwita,
2016; Sunggingwati, 2016; Puspitasari,
2018; Rahayu, 2015) do not exactly
discuss about women’s language
features. However, those studies only
analyze language style used by women in
general. Unlike those study, there is a
study which mainly discuss about
women’s language features (Sanjaya,
2018) and Chandra (2018). Both of these
studies discussed about the types and
functions of women’s language features
in The Nanny Diaries movie.
Nevertheless, this study mainly discussed
all types of women’s language features
proposed by Lakoff, meanwhile the
current study only take one type of

women’s language features to be
analyzed.
Theory of Women’s Language
Features

This study wuses the theory of
women’s language features proposed by
Lakoff (1973). He defined the types of
women’s language features into nine
types; lexical hedges, tag questions,
rising intonation on declaratives, empty
adjectives,  intensifiers,  super-polite
forms, color terms, emphatic stress and
avoidance of strong swear words. Since
this study focus only on lexical hedges,
therefore the explanation can be seen as
follow.

Lexical Hedges

Basically the use of hedging has the
means to show a doubt or a confidence of
what has been said. Some examples of
hedging in women’s language is like the
words um, well, you see, sorta/sort of,
like, you know, kinda/kind of, like, I
guess, I think, and it seems like.
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Functions of Lexical Hedges
According to  Lakoff (1975),

functions of lexical hedges in women’s

language features can be divided into
three, which are explained below.

a. To mitigate the possible
unfriendliness or unkindness of a
statement, where it is used for the
sake of politeness.

b. To show speaker’s feeling of
uncertainty about she is saying or
cannot vouch the accuracy of the
statement itself.

c. As an apology for making any
assertion because the speaker does
not want to assert themselves
strongly. In other words, hedges are
used to weaken and strengthen any
assertions.

RESULTS AND DISCUSSION
The analysis related to the examples
of lexical hedges used by the main
characters in Mamma Mia! movie can be
seen as follow.
[4-1]
(03:30-03:35)
Sophie: I'm getting
married tomorrow . I’m so
glad you’re here, because I
have a secret and I can’t tell
anybody else.
Ali:  Sophie, you’re knocked up?
Sophie: No! No! No! Um. I've
invited my dad to my wedding.

The bold word above is classified as
a lexical hedge. The hedge um is
signaled that the sentence above fulfills
the requirement as a lexical hedge.
Related to the context, the data shows
spoken dialogue between the female
characters of the movie, which are Ali
and Sophie. The dialogue took place in a
harbor where Ali and Lisa are about to
leave off the boat on Kalokairi. Sophie
explains that she will get married soon
and uttered No! No! No! Um. I've invited
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my dad to my wedding to answer her
friends. She tries to convince her friends
that she really want to invite her father to
her wedding day by saying that sentence.
The hedge um in Sophie’s utterance has
the means to that she has uncertainty to
invite her father to her wedding, because
she hasn’t know yet who her real father
is. According to Lakoff (1975: 54),
anyone may do this if there are lacks of
self-confidences as everyone does in
particular situation, but women usually
do it more.

The function of hedging devices
used in this conversation is to give the
speakers sequence time to think what
they will say next because she has a quite
hesitance towards her words previously
or it cannot prove the accuracy of the
statement itself. She used the word
“um..” which shows her attitude of being
confused towards her own statement.
This can be concluded that her statement
is not a certain thing that would be
happen.

[4-2]

(10:28-10:34)

Sky : You make me sound so
unromantic! 1 just thought we
should save our money for
travelling.

Sophie Well, we’re not going

anywhere yet. Anyway, please
leave. We’re very, very busy.

The type of women’s language
features above is classified as lexical
hedge. It can be seen by the use of a
hedging device well in the utterance.
Related to the context, the data shows the
spoken dialogue between Sophie and
Sky, her husband-to-be in Sophie’s room
at Donna’s villa located in Kalokairi, In
the dialogue, it seems that Sophie upset
and felt confused at the same time, she
did not know what to response towards
Sky, and then she finally answered with
sentence  “Well, we're not going
anywhere yet. Anyway, please leave.



We’re very, very busy.” The sentence
here using the word well as it means that
Sophie tried to convince her husband to
be by saying we re not going anywhere
yet because it is true that they haven’t got
any plan to go on holiday, even their
wedding day also didn’t held yet, so she
said that they are not going anywhere yet
as they are still on the preparation for
their wedding day.

The word well in Sophie’s utterance
is being one of the types of lexical
hedges that has the function as an
apology for making a defense or
assertion because the speaker does not
want to assert themselves strongly. In
other words, this hedge is used to weaken
and strengthen any assertions.

[4-3]

(00:54:56-00:54:57)

Bill: This is fantastic! How on earth
did Donna get money to buy this
place?

Sophie: She was left some money by the
old lady she looked after when I
was little. Sofia that I’'m named
after.

Bill: My great-aunt Sofia?

Sophie: I guess.

Bill: [ always heard her money was
left to family.

The utterance above shows spoken
dialogue between Bill and Sophie. The
dialogue takes place in a Donna’s run-
down hotel where Sky and Sophie will
hold their special wedding day. The
existence of using the lexical hedges is
shown in the utterance above which is
said by Sophie. The use of lexical hedges
I guess appears in the middle of the
conversation as a means that she is
uncertain about what she is saying
before.

According to Lakoff (1975: 54),
anyone may do this if there are lacks of
self-confidences as everyone does in
particular situation, but women usually
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do it more. The function of hedge I guess
in Sophie’s utterance cannot vouch for
the accuracy of the statement. This can be
concluded that her statement about it is
not a certain or exact thing that actually
happened in the past, because she did not
know exactly and just guessing by
herself.

[4-4]
(1:13:00-1:13:17)

Sophie: I read Mom’s diary, and I have
three possible fathers.

Sky: But how are they here now?

Sophie: I invited them. I thought that I
would know my dad right away, but I
didn’t. I just... I have no idea. And know,
my mom is gonna kill me, and they’re
gonna hate me and you...

The conversation above happens
between Sophie and Sky. The dialogue
takes place in a Donna’s run-down hotel
where Sky and Sophie will hold their
special wedding day.

By the situation showing Sophie and
Sky’s confusion at the same time, she
uttered the sentence “I invited them. I
thought I would know my dad right
away, but I didn’t...”. In this case,
Sophie tries to use lexical hedges “I
thought” in her utterance as a means of
her hesitation towards her own action
that she did before. According to Lakoff
(1975: 54), anyone may do this if there
are lacks of self-confidences as everyone
does in particular situation.

The hedging device that is used by
Sophie in the dialogue is in the words ‘I
thought’. It has the same function with
other examples of lexical hedges, which
is to show that what she utters in the
sentence cannot vouch for the accuracy
of the statement itself. Mainly, from the
sentence Sophie tries to convince Bill
that she is really confuse towards her
own decision.
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CONCLUSION

Based on the analysis in the
discussion, the following points can be
drawn as conclusions.

Related to the first problem, the
finding shows that along the movie,
Sophie uses one of the women’s
language features when she is speaking.
The feature is defined as ‘lexical hedges’.

She uses the features to speak to all
role classification that is constructed in
the movie. She uses the features to speak
with the people who have the same age,
gender, and close relationship. Also, to
the people who have different age,
gender, and have no close relationship
with her. There are four examples of
lexical hedges found in Mamma Mia!
Movie Script. Those examples are
included ‘um’, ‘well’, ‘I guess’ and ‘I
thought’. The main character tries to use
the features as the means of her
uncertainty towards her action or words
that she uttered previously. According to
Lakoff (2004:79), basically, the use of
hedging also has the means to show a
doubt or not having much confidence of
what has been said.

Answering the second problem about
the function, Sophie, as the main
character in the movie, uses the lexical

hedges, firstly to ease the possible
unfriendliness or unkindness of a
statement, where it is probably

functioned for the sake of politeness.
Secondly, to show speaker’s hesitance
about she said previously or it also
cannot prove the accuracy of the
statement itself. And lastly, as an act of
apology for saying an assertion because
the speaker does not want to assert
themselves too much. In other words,
hedges are used to weaken and
strengthen any assertions.
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